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HOUSEHOLD
POLICY SUMMARY

The following summary does not contain the full terms and conditions of the contract which can be found in the insuring document, a copy of which is available on request.  The summary does not form part of your contract of insurance.

INSURER

This Insurance is underwritten by Royal & Sun Alliance Insurance plc. Royal & Sun Alliance Insurance plc are authorised and regulated by the Financial Services Authority.
ABOUT YOUR POLICY

This Insurance provides the following coverage:

Household insurance cover. 

This insurance only relates to those sections of the insurance which you request and we agree to insure.
Cover specific features and benefits (referenced to the sections contained in the insurance document):

Buildings are defined as: The private dwelling built of brick, stone or concrete and roofed with slates, tiles, asphalt, metal or concrete, its decorations and fixtures and fittings, garages and outbuildings swimming pools, tennis courts, drives, patios and terraces, walls, gates and fences and fixed fuel tanks.

Contents are defined as: Household goods and personal property, within the home, which are your property or for which you are legally responsible.

Buildings and Contents are covered for loss or damage caused by:-

· Fire, Lightning, Explosion or Earthquake

· Aircraft and other Flying Devices

· Storm, Flood, Weight of Snow

· Escape of Oil from fixed domestic oil-fired heating installations

· Escape of Water from fixed water tanks, apparatus or pipes

· Theft or attempted theft

· Collision by any vehicle or animal

· Riots, Strikes, Violent Disorder, Civil Commotion and Malicious Damage

· Subsidence or Heave of the site or Landslip

· Falling Trees, Lamp-posts or Telegraph Poles

The Buildings and Contents sums insured may be index linked to protect you against inflation.
Buildings cover also includes

· Accidental damage to oil pipes, underground supply pipes, sewers, drains and cables

· Frost damage to fixed water tanks, apparatus and pipes

· Damage caused by falling aerials and satellite dishes

· Breakage of fixed glass, solar panels, sanitary fixtures and ceramic hobs

· Loss of rent due to you and temporary accommodation costs up to 10% of the sum insured for Buildings

· Architect’s and Surveyor’s fees, debris removal and additional costs as a result of Local Authority requirements

· Increased domestic metered water charges up to £750 in all following an escape of water

· Anyone buying your home until completion of sale
· The cost of finding the source of an escape of water from fixed water tanks, apparatus or pipes up to £2,500
· Your legal liability as owner up to £2,000,000 for any one accident or series of accidents arising out of one event

Contents cover also includes

· Contents outside the home but within the premises up to £250 in total 
· Temporary removal to certain other premises in the United Kingdom for up to 20% of the sum insured for contents

· Accidental damage to televisions, audio and video equipment including radios, video recorders, home computers and satellite decoders

· Breakage of ceramic hobs, mirrors, fixed glass in furniture, double glazing and sanitary ware

· Rent you have to pay or temporary accommodation costs up to 10% of the sum insured for contents

· Fatal injury caused by fire or burglars up to a maximum of £10,000 for each insured person over sixteen years of age

· Replacement of locks following theft or loss of keys up to £250

· Increased domestic metered water charges up to £750 in all following an Escape of Water
· Your legal liability as occupier up to £2,000,000 for any one accident or series of accidents arising out of one event

· Your legal liability for accidents to domestic staff up to £5,000,000 for any one accident or series of accidents arising out of one event

· Your legal liability as a tenant for loss or damage to the buildings for up to 10% of the sum insured for contents

Cover can be extended to include further Accidental Damage for an Additional Premium

Personal Possessions away from the home cover includes
Jewellery, furs and personal possessions against physical loss or damage within agreed territorial limits

All items over £2000 must be specified.

Extensions to cover available

Pedal cycles can be covered anywhere in the United Kingdom for theft and accidental damage

Domestic freezer contents

Money and Bank cards can be covered against theft and unauthorised use

SIGNIFICANT OR UNUSUAL EXCLUSIONS OR LIMITATIONS

1) Contents Cover
Unless otherwise agreed by us, the following limitations apply to contents:-

· money and bank cards are insured up to a maximum of £300 in total

· deeds and registered bonds and other personal documents are insured up to a maximum of £1500 in total 

· stamps or coins forming part of a collection are insured up to a maximum of £1250 in total

· gold, silver, gold and silver plated articles, jewellery and furs are insured up to a maximum of £2500 or 10% of the sum insured for contents whichever is the less

· domestic oil in fixed fuel oil tanks is insured up to a maximum of £1000

· theft of contents from detached outbuildings are insured up to £500 or 3% of the sum insured, whichever is the greater

Contents does NOT include:

· motor vehicles (other than garden machinery) caravans, trailers or watercraft or their accessories

· any living creature

· any part of the buildings

· any property held or used for business purposes

· any property insured under any other insurance 
2) Exclusions that apply to the whole of this insurance:-
a) Loss or damage caused directly or indirectly by radioactive contamination and nuclear assemblies

b) Loss, damage or liability directly or indirectly occasioned by, happening through or in consequence of war, invasion, acts of foreign enemies, hostilities (whether war be declared or not), civil war, rebellion, revolution, insurrection, military or usurped power, or confiscation or nationalisation or requisition or destruction of or damage to property by or under the order of any government or public or local authority
c) Existing or Deliberate Damage 
d) Loss or damage that is not directly associated with the incident that caused you to claim, unless expressly stated in this insurance.
e) Loss, damage or liability resulting from computer viruses, erasure or corruption of electronic data or the failure of any equipment to correctly recognise the date or change of date

f)
Loss, damage or liability caused by Biological or Chemical contamination arising from

i) terrorism,

ii) steps taken to prevent, suppress, control or reduce the consequences of any actual, attempted, threatened, suspected or perceived act of terrorism

g)
Any reduction in value of the property insured following repair or replacement

h)
Damage caused by wear and tear or any other gradually operating cause
3) Policy Excess
The standard policy excess is £100 of every claim other than claims resulting from escape of water and any Accidental Damage which is £250 of every claim. For claims resulting from Subsidence, Landslip or Heave the excess is £1000 of every claim. Any specific excesses that may be applied will be advised to you.

4) Tell us about any changes to the home
You must also tell your broker within 14 days of becoming aware: 

· of any intended alterations, extension or renovation to the buildings. You do not need to tell us about internal alterations to the buildings.

· if someone other than your family is going to live in the home,

· of any change that may result in an amendment to the amounts insured or the limits that are shown in your schedule,

· of any change to the use of the home. For example if the buildings are to be lent, let, sub-let, or used for business purposes (other than occasional clerical work)

· of any change to the occupancy of the buildings. For example, if the buildings are to stop being your permanent residence or are to be unoccupied for any continuous period exceeding 30 days, or

· that any member of your household or any person to be insured by this policy is charged with, or convicted of a criminal offence (other than motoring offences).

How We Settle Your Claim
Buildings – 

We will pay the full cost to repair or replace the loss or damage providing the buildings have been maintained in a good state of repair and the sum insured is adequate to cover the full cost of rebuilding the home.

Contents – 

Providing the sum insured is adequate, we will at our option pay either the full cost to repair or, in the event of total loss or destruction of any article, we will pay the cost of replacing the article as new as long as you have paid or we have authorised the cost of replacement. 



This basis of settlement does not apply to clothes or pedal cycles where we will take off an amount for depreciation.

Personal – 
We will at our option either repair, replace or pay for any article lost or damaged.

Possessions

The maximum we will pay you in respect of any item/section will be the sum insured shown in the schedule attaching to the insuring document.
PERIOD OF INSURANCE

The period covered by this insurance is normally for 12 months. Renewal will be subject to the terms and conditions that apply at the time of renewal.
COOLING OFF PERIOD

If you decide that you do not wish to proceed then you can cancel this insurance by writing to [the insurance broker who sold you this insurance] within fourteen days of either:-
· The date you receive your policy documentation; or

· The start of the period of insurance
· whichever is the later.
CANCELLING THE POLICY
We can cancel this insurance by giving you thirty days' notice in writing. Any return premium due to you will depend on how long this insurance has been in force.

You can also cancel this insurance at any time by writing to your broker. Any return premium due to you will

depend on how long this insurance has been in force and whether you have made a claim.

CLAIMS

If you believe that you have a claim under this Insurance, you should notify:

RSA Claims, Lynch Wood Park, Peterborough, Cambridgeshire, PE2 6GG
Tel :  0844 871 0049

E   :     broker.fnol@uk.rsagroup.com
COMPLAINTS

Our aim is to ensure that all aspects of your insurance are dealt with promptly, efficiently and fairly. At all times we are committed to providing you with the highest standard of service.

Any enquiry or concern about this Policy should be addressed in the first instance, to your broker.

If you are not satisfied, you may contact the Insurer’s Complaints Team at:

Customer Relations Team

P O Box 2075

Livingston

EH54 0EP
Email:      crt.halifax@uk.rsagroup.com
Tel: 0800 107 6161

Fax: 01422 325227

If you remain dissatisfied and wish to make a complaint, you may refer the matter at any time to:

Financial Ombudsman Service, 

South Quay Plaza, 

183 Marsh Wall, 

London, E14 9SR.  

Telephone: 
0800 023 4567 (for landline users)



0300 123 9123 (for mobile users)

Email - complaint.info@financial-ombudsman.org.uk.  

Website - www.financial-ombudsman.org.uk
COMPENSATION

The Royal & Sun Alliance Insurance plc are members of the Financial Services Compensation Scheme. You may be entitled to compensation from the scheme if insurers are unable to meet their liabilities under this policy. The levels of compensation available under the scheme for insurance are 100% of the claim for compulsory insurance and 90% of the claim for non-compulsory insurance, both compensatory levels are without any upper limit. Further information can be obtained from the Financial Services Compensation Scheme website at http:www.fscs.org.uk/. 
LAW APPLICABLE 

Under the laws of the United Kingdom (England, Scotland, Wales and Northern Ireland) both you and we may choose the law which applies to this contract, to the extent permitted by those laws. Unless you and we agree otherwise, we have agreed with you that the law which applies to this contract is the law which applies to the part of the United Kingdom in which you are based, or, if you are based in the Channel Islands or the Isle of Man, the law of whichever of those two places in which you are based.

We and you have agreed that any legal proceedings between you and us in connection with this contract will only take place in the courts of the part of the United Kingdom in which you are based, or, if you are based in either the Channel Islands or the Isle of Man, the courts of whichever of those two places in which you are based.
LANGUAGE OF CONTRACT OF INSURANCE

Unless otherwise agreed the language for this contract of insurance shall be English.
Endorsements
The following clauses apply only if they are mentioned in the schedule.
SECURITY 

1.
Alarm clause
This insurance does not cover loss or damage from unauthorised entry:


SYMBOL 183 \f "Symbol" \s 10 \h
when the premises are left unattended, or
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at night,

unless:

· a)
at all such times the intruder alarm has been put into full and effective operation, and

· b)
the intruder alarm is kept in good working order throughout the period of insurance under a maintenance contract with the installing company who is a member of a recognised trade body.

2.
Hotel and Motel clause

This insurance does not cover theft or disappearance of jewellery from hotel or motel rooms during your absence from such rooms.

       This clause overrides exclusion  l) of section five (valuables and personal possessions).
3.
Jewellery clause 



This insurance does not cover theft or disappearance of jewellery or watches unless the jewellery or watches are being worn or deposited in a bank or locked safe or hotel / motel safe or carried by hand and under your personal supervision

4.
Keys clause
This insurance does not cover theft of jewellery from safe(s) unless you have removed the keys of the safe(s) from the home while you are absent from the premises.

5.
Minimum Security clause
This insurance does not cover loss or damage from unauthorised entry to the private dwelling of the home unless the undernoted minimum protections are fitted.


External Doors:

5 Lever Mortice Deadlocks (conforming to British Standard 3621) or if a composite 



or UPVC type a multi locking point system.


Patio Doors:

In addition to a central locking device, key operated bolts to top and bottom 


           

opening sections or a multi locking point system.

Windows:
Key operated security locks to all ground floor and other accessible  windows.

6.   Proof of Valuation clause
In the event of loss or damage the responsibility of substantiating the value of the item(s) rests entirely with    you.

7.
Protections clause
This insurance does not cover loss or damage from unauthorised entry unless all protections provided for the security of the home and contents:
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are maintained in good working order, and
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are in full and effective operation whenever you are absent from the premises.

8.
Safe clause
This insurance does not cover theft of jewellery or watches from the home unless the jewellery or watches are kept in a locked safe whilst not being worn.

9.
Theft Limitation clause
This insurance does not cover theft or attempted theft from the home other than as a result of  violent and forcible entry.

10.
Unattended Vehicles clause
This insurance does not cover theft or disappearance of property from any vehicle when such vehicle is left unattended without an occupant.


This clause overrides exclusion k) of section five (valuables and personal possessions).
11.  Unoccupany clause (WB 2008)
While the home is not normally lived in:
Section one (Buildings) and Section two (Contents) of this insurance do not cover,

a) Loss or damage by escape of water from and frost damage to fixed water tanks, apparatus or pipes UNLESS the water is turned off at the mains and all tanks and pipes are drained, OR the central heating system is in continuous operation to maintain a minimum temperature of 600 Fahrenheit / 150 celsius between the first October and the 1st April inclusive.

b) The first £250 of every claim (in addition to any amount to be deducted off every claim as specified in the Certificate) other than fire and subsidence, heave and landslip which are as per the Certificate wording.

c) Jewellery, furs, gold, silver, gold and silver plated articles.

Section five of this insurance, for jewellery, furs, gold, silver, gold and silver plated articles, shall exclude theft, or attempted theft, from the home.

You must arrange for weekly supervision to be carried out.

PERILS

12.
Flood Exclusion clause

Section one (buildings) and section two (contents) of this insurance do not cover loss or damage caused by flood other than directly resulting from escape of water from fixed water tanks, apparatus or pipes as shown in number 4 of sections one and two

13.
Storm Exclusion clause
Section one (buildings) and section two (contents) of this insurance do not cover loss or damage caused by storm as shown in number 3 of sections one and two.

14.
Subsidence, Heave or Landslip Exclusion clause
Section one (buildings) and section two (contents) of this insurance do not cover loss or damage caused by Subsidence or heave of the site upon which the buildings stand or landslip as shown in number 9 of sections one and two.
CONSTRUCTION 

15.  Chimney clause

It is your duty to ensure that:- 

· all chimneys and/or flues to solid fuel stoves, boilers and open fires are kept in a good state of repair and they must be professionally cleaned within two weeks of the inception date of this insurance or not more than 6 months since the last time they were professionally cleaned, whichever is the sooner. thereafter you must have them cleaned at not more than 6 monthly intervals. 

· you must keep in your possession the original dated receipts for all cleaning operations (including any cleaning operation prior to the inception of this insurance) for a period of 18 months. You will have to produce them for our inspection if we ask for them. 

· for the purposes of this insurance "professionally" shall refer to an individual or company who are members of a recognised professional trade body. 

If you fail to comply with any of the above duties this insurance may become invalid in respect of loss or damage caused by fire.

16.
Contractors Exclusion clause
This insurance does not cover loss, damage or liability arising out of the activities of contractors.

17. Flat Roof Endorsement
It is your duty to ensure that under this insurance that any areas of flat roof(s) shall be checked at your own expense at least every 5 years by an individual or company who are members of a recognised trade body and any faults rectified. 

18.  Non-standard Construction clause
It is agreed that the private dwelling of the home is not of standard construction.
19.  Stove Endorsement
We will not pay for any loss or damage arising in connection with any stove where you have confirmed you do not have a stove and/or you have not notified us of any stove and/or you have a stove which you notified as dormant or unused.

Furthermore, you must immediately, and within 48 hours, notify us and your broker of any change in the use or if you use any stove and/or if you acquire any stove during the period of insurance. When we receive this notice, we have the option to change the conditions and premium of this insurance, which will be notified to you in writing

20.  Thatch clause
It is your duty to ensure that:

· SYMBOL 183 \f "Symbol" \s 10 \h
where it is within your control you do not allow any bonfires/incinerators to be lit within 50 metres of the premises.

· SYMBOL 183 \f "Symbol" \s 10 \h
all old thatch and thatching is burnt at a distance of more than 50 metres from the premises.

· SYMBOL 183 \f "Symbol" \s 10 \h
no naked flames or tools producing naked flames be present in the attic or loft space at any time.

· SYMBOL 183 \f "Symbol" \s 10 \h
two fire extinguishers are kept in the home and are maintained in good working order; one of which must be stored in the kitchen and be dry powder.


If you fail to comply with the above duties this insurance may become invalid in respect of loss or damage caused by fire.

OTHER 

21.
Business-use Extension clause
In return for the payment of an extra premium section four A(i) extends to include your legal liability, as  defined in that section, for using the home for the business purposes which are detailed in the schedule. However, we will not cover any liability arising out of advice given or services rendered in respect of your profession, occupation or business or employment.

22.
Climatic Conditions clause
This insurance does not cover loss or damage caused by dryness, dampness, extremes of temperature or exposure to the light.
23.  Index-linking clause
The sums insured in section one (buildings) and section two (contents) will be indexed each month in line with the following:

· Section one  (buildings): The House Rebuilding Cost Index issued by the Royal Institution of 


       Chartered Surveyors.

· Section  two (contents):  The Consumer Durables Section of the General Index of Retail 


                 Prices or a similar index selected by us.

We will not charge you an extra premium for any monthly increase, but at each renewal we will calculate the premium using the new sums insured.


For your protection should the index fall below zero we will not reduce the sum insured.

24.
Musical Instruments clause

This insurance does not cover the breaking of strings, reeds or drumheads forming part of musical instruments.

25.
Your Bank’s or Building Society’s Interest clause
The rights of the bank or building society who provided your mortgage will not be affected by anything you do to increase the risk of loss or damage to the home provided that they were unaware of such action. The bank or building society must write and tell us as soon as they become aware of any action you have taken to increase the risk of loss or damage. They may also have to pay an extra premium which you will have to repay them.

26.   Additional Voluntary Excess Clause

We will not be liable to pay the first amount (as shown in the


schedule following damage caused by any of the perils covered under Section 1 (Buildings)


and/or Section 2 (Contents) as stated in the schedule. This is in addition to the


standard policy excess and the excess for Peril 9 (subsidence, landslip and heave).


If a claim involves more than one section, we will not be liable to pay the first amount of the claim for each section.
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