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THATCH HOUSEHOLD
POLICY SUMMARY

The following summary does not contain the full terms and conditions of the contract which can be found in the insuring document, a copy of which is available on request.  The summary does not form part of your contract of insurance.

INSURER

This insurance is underwritten by a consortium of the following leading UK insurers:-
Ageas Insurance Limited

Ageas Insurance Limited (Registered number: 354568) is registered at Ageas House, Hampshire Corporate Park, Templars Way, Eastleigh, Hampshire SO53 3YA

Royal & Sun Alliance plc

Royal & Sun Alliance Insurance plc (Registered number: 93792) is registered in England and Wales at St Mark’s Court, Chart Way, Horsham, West Sussex RH12 1XL

Both insurers are authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.  You can check these details with the Financial Conduct Authority either on their website at www.fca.org.uk or by calling them on 0800 111 6768.

Details of each insurer’s proportionate liability will be provided upon request. 

ABOUT YOUR POLICY

This Insurance provides the following coverage:

Household insurance cover. 

This insurance only relates to those sections of the insurance which you request and we agree to insure.
Cover specific features and benefits (referenced to the sections contained in the insurance document):

Buildings are defined as: The private dwelling, its decorations and fixtures and fittings, garages and outbuildings, swimming pools, tennis courts, drives, patios and terraces, walls, gates and fences and fixed fuel tanks.

Contents are defined as: Household goods and personal property, within the home, which are your property or for which you are legally responsible.

Buildings and Contents are covered for loss or damage caused by:-

· Fire, Lightning, Explosion or Earthquake

· Aircraft and other Flying Devices

· Storm, Flood, Weight of Snow

· Escape of Oil from fixed domestic oil-fired heating installations

· Escape of Water from fixed water tanks, apparatus or pipes

· Accidental damage to oil pipes, underground supply pipes, sewers, drains and cables

· Theft or attempted theft

· Collision by any vehicle or animal

· Riots, Strikes, Violent  Disorder, Civil Commotion and Malicious Damage

· Subsidence or Heave of the site or Landslip

· Falling Trees, Lamp-posts or Telegraph Poles

The Buildings and Contents sums insured are index linked to protect you against inflation (only if applicable)

Cover can be extended to include further Accidental Damage to Contents for an Additional Premium

Buildings cover also includes:-
· Frost damage to fixed water tanks, apparatus and pipes

· Damage caused by falling aerials and satellite dishes

· Breakage of fixed glass, solar panels, sanitary fixtures and ceramic hobs

· Loss of rent due to you and temporary accommodation costs up to 20% of the sum insured for Buildings

· Architect’s and Surveyor’s fees, debris removal and additional costs as a result of Local Authority requirements

· Increased domestic metered water charges up to £1,000 in all following an escape of water

· The cost of finding the source of an escape of water from fixed water tanks, apparatus or pipes up to £2,500

· Anyone buying your home until completion of sale

· Your legal liability as owner up to £2,000,000 for any one accident or series of accidents arising out of one event

Contents cover also includes:-
· contents outside the home but within the premises up to £1,000

· Temporary removal to certain other premises in the United Kingdom for up to 20% of the sum insured for contents

· Accidental damage to televisions, audio and video equipment including radios, video recorders, home computers and satellite decoders

· Breakage of ceramic hobs, mirrors, fixed glass in furniture, double glazing and sanitary ware

· Rent you have to pay or temporary accommodation costs up to 10% of the sum insured for contents

· Fatal injury caused by fire or burglars up to a maximum of £10,000 for each insured person over sixteen years of age

· Replacement of locks following theft or loss of keys up to £1,000

· Increased domestic metered water charges up to £1,000 in all following an Escape of Water

· Damage to your garden caused by fire, lightning, explosion, earthquake, theft, collision, any person taking part in a riot, violent disorder, strike, labour disturbance, civil commotion or acting maliciously up to £1,000

· Your legal liability as occupier up to £2,000,000 for any one accident or series of accidents arising out of one event

· Your legal liability for accidents to domestic staff up to £5,000,000 for any one accident or series of accidents arising out of one event

· Your legal liability as a tenant for loss or damage to the buildings for up to 10% of the sum insured for contents
Personal Possessions away from the home cover includes:-
Jewellery, furs and personal possessions against physical loss or damage within agreed territorial limits

All items over £1000 must be specified.

Extensions to cover available
Pedal cycles can be covered anywhere in the United Kingdom for theft and accidental damage

Domestic freezer contents

Money and Bank cards can be covered against theft and unauthorised use


This policy includes free 24 hour domestic and legal helplines.

SIGNIFICANT OR UNUSUAL EXCLUSIONS, LIMITATIONS OR CONDITIONS
1) Contents Cover
Unless otherwise agreed by us, the following limitations apply to contents:-

· money and bank cards are insured up to a maximum of £300 in total

· deeds and registered bonds and other personal documents are insured up to a maximum of £1,500 in total 

· stamps or coins forming part of a collection are insured up to a maximum of £1,250 in total

· gold, silver, gold and silver plated articles, jewellery and furs are insured up to a maximum of £5,000 or 20% of the sum insured for contents whichever is the less

· domestic oil in fixed fuel oil tanks is insured up to a maximum of £1,000

· theft of contents from detached outbuildings are insured up to £500 or 3% of the sum insured, whichever is the greater

Contents does NOT include:-
· motor vehicles (other than garden machinery) caravans, trailers or watercraft or their accessories

· any living creature

· any part of the buildings

· any property held or used for business purposes

· any property insured under any other insurance

2)  Exclusions that apply to the whole of this insurance:-

a) Loss or damage caused directly or indirectly by radioactive contamination and nuclear assemblies

b) Loss, damage or liability directly or indirectly occasioned by, happening through or in consequence of war, invasion, acts of foreign enemies, hostilities (whether war be declared or not), civil war, rebellion, revolution, insurrection, military or usurped power, or confiscation or nationalisation or requisition or destruction of or damage to property by or under the order of any government or public or local authority

c) Existing or Deliberate Damage
d) Loss or damage that is not directly associated with the incident that caused you to claim, unless expressly stated in this insurance
e) Loss, damage or liability resulting from computer viruses, erasure or corruption of electronic data or the failure of any equipment to correctly recognise the date or change of date

f)
Loss, damage or liability caused by Biological or Chemical contamination arising from

i) 
terrorism,

ii) 
steps taken to prevent, suppress, control or reduce the consequences of any actual, attempted, threatened, suspected or perceived act of terrorism
g)
Any reduction in value of the property insured following repair or replacement

h)
Damage caused by wear and tear or any other gradually operating cause.

3) Conditions that apply to the whole of this insurance:-
Chimneys

· All chimneys to boilers and open fires are kept in a good state of repair and that they are professionally cleaned along the entire length at least once a year before winter use. If you have a spark arrester fitted it must also be thoroughly cleaned at the same time as the chimney.

All chimneys to solid fuel stoves or burners are kept in a good state of repair and that they are professionally cleaned along the entire length at least twice a year before and during winter use (recommended at least once between 1st July and 31st October prior to winter use and at least once between 1st January and 31st March.  If you have a spark arrester fitted it must also be thoroughly cleaned at the same time as the chimney by a member of any of the following professional bodies unless an alternative has been agreed by us: 

· National Association of Chimney Sweepers (NACS)

· Guild of Master Chimney Sweeps

· Association of Professional and Independent Chimney Sweeps

All chimneys to solid fuel stoves or burners must be professionally lined and insulated.

Thatchburn 

All old thatch and thatching are to be taken away from the site for burning or burnt more than 100 meters from the premises.

Bonfires

You must not allow any bonfires/incinerators within your control to be lit within 100 meters of the premises & barbecues, fire-pits or chiminea’s not to be lit within 5 meters of the home 

Stoves

Any stove which has been notified to us as being unused or dormant will not be used for any purpose.

Naked Flames

No naked flames or tools producing naked flames are present in the attic or loft space at any time.

Electrical Wiring

The electricity supply system must be inspected and tested at least once every 10 years, or as stated on the Current Electrical Certificate, by a contractor approved by the National Inspection Council of Electrical Installing Contracting (NICEIC). Any faults found must be corrected in line with regulations of the Institute of Electrical Engineers. A certificate of compliance issued by the Inspector is to be produced at inception and lodged with the broker who placed this insurance after each inspection.

Fire Extinguishers 

There is at least one fully working water fire extinguisher on each level, and a fire blanket and 2kg dry powder extinguisher is in each kitchen.
Smoke Detectors

A smoke detector should be fitted in the highest point of the roof void (where this is possible) and this should be linked to a second alarm sited in the hallway or landing. With this type of system, any smoke detected in the roof will sound the alarm in the house. For maximum protection, an alarm should be fitted in every room (except the kitchen, bathroom and garage).

 Thatch

All Thatch to be checked by a suitably qualified Thatcher at least once every 10 years and any recommendations complied with immediately.
4)
Policy Excess

The standard policy excess is £100 of every claim. For claims resulting from escape of water and any accidental damage the excess is £250 of every claim. For claims resulting from Subsidence, Landslip or Heave the excess is  £1000 of every claim. Any specific excesses that may be applied will be advised to you.
Your duties
1. You must take reasonable care to provide complete and accurate answers to the questions we ask when you take out, make changes to and renew your policy.

2. You must take all reasonable steps to prevent loss, damage or an accident and keep the buildings in a good state of repair.

3. You must ensure that all chimney liners and insulation to solid fuel stoves or burners are professionally checked at least every three years and any recommendations to correct identified faults are carried out. 

4. You must lodge with your Broker the original dated receipts for all Chimney cleaning operations (including where possible any cleaning operation carried out in the year prior to the inception of this insurance).

5. You must ensure neighbours are informed of the risk that garden fires could cause to your property and encouraged not to light any bonfires/incinerators within 100 meters of your premises. 

6. You must ensure that all Thatch is checked by a suitably qualified Thatcher at least once every 10 years and any recommendations complied with immediately.

7. You must ensure that there is at least one fully working water fire extinguisher on each level, and a fire blanket and 2kg dry powder extinguisher is in each kitchen.

8. You must ensure that a smoke detector is fitted in the highest point of the roof void (where this is possible) and this should be linked to a second alarm sited in the hallway or landing. With this type of system, any smoke detected in the roof will sound the alarm in the house. For maximum protection, an alarm should be fitted in every room (except the kitchen, bathroom and garage).

9. You must also tell your broker within fourteen days of becoming aware: 
· of any intended alterations, extension or renovation to the buildings. You do not need to tell us about internal alterations to the buildings.

· if someone other than your family is going to live in the home,

· of any change that may result in an amendment to the amounts insured or the limits that are shown in your schedule,

· of any change to the use of the home. For example if the buildings are to be lent, let, sub-let, or used for business purposes (other than occasional clerical work)

· of any change to the occupancy of the buildings. For example, if the buildings are to stop being your permanent residence or are to be unoccupied for any continuous period exceeding thirty  days, or

· that any member of your household or any person to be insured by this policy is charged with, or convicted of a criminal offence (other than motoring offences).

If the information provided by you is not complete and accurate, we may:-

· 
cancel your policy and refuse to pay any claim, or

· 
not pay any claim in full, or

· 
revise the premium and/or change any excess, or

· 
revise the extent of cover or terms of this insurance.
5) Tell us about any changes to the home
You must also tell your broker within fourteen days of becoming aware: 
· of any intended alterations, extension or renovation to the buildings. You do not need to tell us about internal 
alterations to the buildings.

· if someone other than your family is going to live in the home,

· of any change that may result in an amendment to the amounts insured or the limits that are shown in your 
schedule,

· of any change to the use of the home. For example if the buildings are to be lent, let, sub-let, or used for 
business purposes (other than occasional clerical work)

· of any change to the occupancy of the buildings. For example, if the buildings are to stop being your 
permanent residence or are to be unoccupied for any continuous period exceeding thirty days, or

· that any member of your household or any person to be insured by this policy is charged with, or convicted 
of 
a criminal offence (other than motoring offences).

If the information provided by you is not complete and accurate, we may:-

· 
cancel your policy and refuse to pay any claim, or

· 
not pay any claim in full, or

· 
revise the premium and/or change any excess, or

· 
revise the extent of cover or terms of this insurance.
HOW WE SETTLE YOUR CLAIM
Buildings:



We will pay for the cost of work carried out in repairing or replacing the damaged parts of your buildings and agreed fees and related costs.

The amount we will pay where repairs are carried out will not exceed the lesser of:

•
The cost of the work had it been completed by our nominated contractor or

•
The cost of the work based upon the most competitive estimate or tender from your nominated contractors.         

If the repair or replacement is not carried out, we will pay the lesser of:

•
The decrease in market value of your buildings due to the damage

•
The cost of the work had it been completed by our nominated contractor if the repair work had been carried out without delay

•
The cost of the work based upon the most competitive estimate or tender from your nominated contractors if the repair work had been carried out without delay.

All building repairs carried out by our preferred suppliers and insured under the Buildings section of this policy are guaranteed for 12 months in respect of quality of workmanship.

No allowance will be made for VAT when a cash settlement is made.

We will not pay the cost of replacing or repairing any undamaged parts of the buildings which form part of a pair, set, suite or part of a common design or function when the loss or damage  is restricted to a clearly identifiable area or to a specific part.
Contents: 



1 
a. Where the damage can be economically repaired we will pay the cost of repair

b. Where the damage cannot be economically repaired and the damaged or lost item can be replaced, we will replace it. If a replacement is not available we will replace it with an item of similar quality.

c. Where we are unable economically to repair or to replace an item with an item of similar quality, we will agree a cash payment with you based on the replacement value.

d. Where we can offer repair or replacement through a preferred supplier, but instead you request and we agree to pay a cash settlement, then the amount will not normally exceed what we would have paid our preferred supplier.

The above basis of settlement will not apply to

  SYMBOL 183 \f "Symbol" \s 10 \h  clothes


  SYMBOL 183 \f "Symbol" \s 10 \h  pedal cycles


where we will take off an amount for depreciation.

2.
We will not pay the cost of replacing or repairing any undamaged parts of the contents which form part of a pair, set or suite or part of a common design or function when the loss or 


damage is restricted to a clearly identifiable area or to a specific part.

Valuables and Personal Possessions:
We will repair, replace or pay for any article lost or damaged.

The maximum we will pay you in respect of any item/section will be the sum insured shown in the schedule attaching to the insuring document.

The only optional  add-on available under this policy is personal legal expenses.
PERIOD OF INSURANCE

The period covered by this insurance is normally for 12 months. Renewal will be subject to the terms and conditions that apply at the time of renewal.

CANCELLING THE POLICY

Cooling-off Period

If after reading through your insurance policy you decide not to proceed with this insurance, you have the right to cancel back to the start of the period of insurance without giving any reason, providing your instruction to cancel is submitted to your Broker within 14 days of either:

· the date you receive the policy documentation, or

· the start of the period of insurance,

whichever is the latter.  Providing no claim has been made we will refund your premium in full. 

Your Right to Cancel

If you wish to cancel your policy after 14 days you can do so at any time by contacting your Broker. 

· On policies where the annual premium has been paid in full a refund of premium will be calculated from receipt of this notice on a pro-rata basis, providing no incidents have occurred which give rise to a claim.

· On policies where the premium is paid by monthly payments the cancellation will take effect from the end of the period for which you have paid and therefore no refund will be due.

Our Right to Cancel

We can cancel your policy by giving you 30 days written notice at your last known address if:

· We have identified serious grounds (such as the use or threat of violence or aggressive behaviour against our staff, contractors or property) 

· There is a change in risk occurring which increases the risk under your policy and which we are unable to insure

· You breach any terms and conditions of your policy

· There is a default in instalment payments due under any linked loan agreement

If we cancel the policy we will refund premiums already paid for the remainder of the current period of insurance providing no claims have been made.

Where possible, we will try to seek an opportunity to resolve the matter with you.

If a claim has been submitted or there has been any incident likely to give rise to a claim during the current period of insurance, no refund for the unexpired portion of the premium will be given. 

This will not affect your right to make a claim for any event that happened before the cancellation date. 


Please note that upon cancellation of this policy your Broker may impose a charge. Please contact your Broker for further information. 
CLAIMS

If you need to make a claim under this policy, please contact the Claims Team straight away at: 
The Affinity Claims Team, 

PO Box 1291

Preston
PR2 0QJ

Tel :  0330 102 6796
Email   :     newclaims@ryandirectgroup.co.uk
(Please note that claims are administered on our behalf by Ryan Direct Group)

To help us deal with your claim quickly we may require you to provide us with assistance and evidence that we 

require concerning the cause and value of any claim.  Ideally, as part of the initial notification, please provide:

· Your name, address, and contact telephone numbers

· Policy / Certificate number

· Police details / Crime Reference number where applicable

· The cause of the loss or damage

· Details and date of the loss or damage together with claim value if known

· Name and addresses of any other parties involved or responsible for the incident (including details of injuries) and addresses of any witnesses.
COMPLAINTS

Our service commitment to you

Our aim is to ensure that all aspects of your insurance are dealt with promptly, efficiently and fairly. At all times we are committed to providing you with the highest standard of service.

If you have any questions or concerns about your insurance or the handling of a claim, you should contact:
Policy Enquiries

Heritage Insurance Agency

The Office

Highlands

Fordham Road

Mount Bures

Sudbury

Suffolk  CO8 5AZ

Tel:  01787 229 200

Fax:  01787 229053

Email:  info@heritageinsuranceagency.co.uk
Claims Enquiries

The Claims Team

PO Box 1291

Preston

PR2 0QJ

Tel:  0330 102 6062 

Email:  Pen-Underwritingclaims@ryandirectgroup.co.uk
If you are not satisfied and wish to make a complaint, then you may contact the insurer’s complaints team at:
For Policy related complaints:
Customer Care Line
3 Atlantic Quay
20 York Street

Glasgow

G2 8JH

Tel:  0141 285 3539

Email:      pencomplaints@penunderwriting.com
For Claims related complaints:

Customer Care Line

Ryan Direct Group

Quay Point

Lakeside Boulevard

Doncaster

DN4 5PL

Tel:  0344 854 2072

Email:  
customer.relations@ryandirectgroup.co.uk
If you remain dissatisfied, you may refer the matter at any time to:

Financial Ombudsman Service, 

Exchange Tower
Harbour Exchange Square
London, E14 9SR.  

Telephone: 
0800 023 4567 (for landline users)



0300 123 9123 (for mobile users)

Email:   complaint.info@financial-ombudsman.org.uk.  

Website:   www.financial-ombudsman.org.uk
In all communications the policy / certificate number appearing in the schedule should be quoted.
Your right to take legal action against us is not affected by referral to either the Customer Relations Team or the Financial Ombudsman Service.

COMPENSATION

Ageas Insurance Limited and Royal & Sun Alliance Insurance plc are members of the Financial Services Compensation Scheme. You may be entitled to compensation from the scheme if insurers are unable to meet their liabilities under this policy. The levels of compensation available under the scheme for insurance are 100% of the claim for compulsory insurance and 90% of the claim for non-compulsory insurance, both compensatory levels are without any upper limit. Further information can be obtained from the Financial Services Compensation Scheme website at http:www.fscs.org.uk/. 
LAW APPLICABLE 

Under the laws of the United Kingdom (England, Scotland, Wales and Northern Ireland) both you and we may choose the law which applies to this contract, to the extent permitted by those laws. Unless you and we agree otherwise, we have agreed with you that the law which applies to this contract is the law which applies to the part of the United Kingdom in which you are based, or, if you are based in the Channel Islands or the Isle of Man, the law of whichever of those two places in which you are based.

We and you have agreed that any legal proceedings between you and us in connection with this contract will only take place in the courts of the part of the United Kingdom in which you are based, or, if you are based in either the Channel Islands or the Isle of Man, the courts of whichever of those two places in which you are based.
SEVERAL LIABILITY
The liability of insurers is several and not joint and is limited solely to the extent of their individual proportions.  The insurers are not responsible for the subscription of any co-subscribing insurers or any other insurer or co-insurer who for any reason does not satisfy all or part of its obligations.
LANGUAGE OF CONTRACT OF INSURANCE
Unless otherwise agreed the language of this contract of insurance shall be English.
DATA PROTECTION ACT 1998

How we use your information
Please read the following carefully as it contains important information relating to the details that you have given us.  You should show this notice to any other party related to this insurance.
Who we are

This insurance is underwritten by a consortium of two leading UK insurers, being Ageas Insurance Limited and Royal & Sun Alliance Insurance plc.

You are giving your information to Ageas Insurance Limited and Royal & Sun Alliance Insurance plc and their associated group companies (the Group).  In this information statement, ‘we’ ‘us’ and ‘our’ refers to the Group unless otherwise stated.
How your information will be used and who we share it with

Your information comprises of all the details we hold about you and your transactions and includes information obtained from third parties.

If you contact us electronically, we may collect your electronic information identifier e.g Internet Protocol (IP) address or telephone number supplied by your service provider.

We may use and share your information with other members of the Group to help us and them:

· Assess financial and insurance risks

· Recover debt

· Prevent and detect crime

· Develop our services, systems and relationships with you
· Understand our customers’ requirements

· Develop and test products and services

We do not disclose your information to anyone outside the Group except:
· Where we have your permission; or

· Where we are required or permitted to do so by law; or

· To credit reference and fraud prevention agencies that provide a service to us, our partners or you; or

· Where we may transfer rights and obligations under this agreement

We may transfer your information to other countries on the basis that anyone we pass it to provide an adequate level of protection.  In such cases, the Group will ensure it is kept securely and used only for the purpose for which you provided it.  Details of the companies and countries involved can be provided on request.

From time to time we may change the way we use your information.  Where we believe you may not reasonably expect such a change we shall write to you.  If you do not object, you will consent to that change.

We will not keep your information for longer than necessary.

Sensitive Information

Some of the information we ask you for may be sensitive personal data, as defined by the Data Protection Act 1998 (such as information about health or criminal convictions).  We will not use such sensitive personal data about you or others except for the specific purpose for which you provide it and to carry out the services described in your policy documents.  Please ensure that you only provide us with sensitive information about other people with their agreement.

Fraud Prevention Agencies

If false or inaccurate information is provided and fraud is identified or suspected, details may be passed to fraud prevention agencies.  Law enforcement agencies may access and use this information.
We and other organisations may also access and use this information to prevent fraud and money laundering, for example when:

· Checking details on applications for credit and credit related or other facilities;

· Recovering debt;

· Checking on proposals and claims for all types of insurance;

· Checking details of job applicants and employees

Please contact the Data Protection Liaison Officer at the address below if you want to receive details of the relevant fraud prevention agencies.
We and other organisations may access and use from other countries the information recorded by fraud prevention agencies.

Claims History

Insurers pass information to the Claims and Underwriting Exchange Register (CUE) run by Insurance Database Services Ltd (IDS Ltd).  Under conditions of your policy, you must tell us about any incident (such as fire, water damage, theft or an accident) which may or may not give rise to a claim.  When you tell us about an incident, we will pass information relating to it to the registers.

How to contact us

On payment of a small fee, you are entitled to receive a copy of the information we hold about you.  Any fee charged will be in line with the guidance issued by the Information Commissioner’s Office for such information requests.  If you have any questions, or you would like to find out more about this notice you can contact us by writing to:

Data Protection Officer

Ageas Insurance Limited

Ageas House

Hampshire Corporate Park

Templars Way

Eastleigh

Hampshire

SO53 3YA

Data Protection Liaison Officer

Customer Relations Office

RSA, Bowling Mill

Dean Clough Industrial Estate

Halifax

HX3 5WA
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