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POLICY SUMMARY

The following summary does not contain the full terms and conditions of the contract which can be found in the policy wording, a copy of which is available on request.  The summary does not form part of your contract of insurance.

INSURER

This Insurance is underwritten by Ageas Insurance Limited
ABOUT YOUR POLICY

This Insurance provides the following coverage:

Household insurance cover. 

This insurance only relates to those sections of the insurance which you request and we agree to insure.
SIGNIFICANT FEATURES AND BENEFITS (referenced to the sections contained in the insurance document):

Buildings are defined as: The private dwelling built of brick, stone or concrete and roofed with slates, tiles, metal or concrete, and its decorations, fixtures and fittings, domestic outbuildings and garages, swimming pools, hot tubs, tennis courts, greenhouses, drives, paths, patios, terraces, walls, gates, fences and fixed fuel tanks.

Contents are defined as: Household goods and personal possessions, within the home, which are your property or which you are legally liable for.

Buildings and Contents are covered for loss or damage caused by:-

· Fire, Smoke, Lightning, Explosion or Earthquake

· Aircraft and other Flying Devices or items dropped from them
· Storm, Flood or Weight of Snow
· Escape of Water from and frost damage to fixed water tanks, apparatus or pipes
· Escape of Oil from a fixed domestic oil-fired heating installation
· Accidental damage to oil pipes, underground supply pipes, sewers, drains and cables

· Theft or attempted theft

· Collision by any vehicle or animal

· Any person taking part in a riot, violent disorder, strike, labour disturbance, civil commotion or acting maliciously
· Subsidence or Heave of the site upon which the Buildings stand or Landslip

· Falling Trees, Lamp-posts or Telegraph Poles

The Buildings and Contents sums insured are index linked to protect you against inflation (only if applicable)

Cover can be extended to include Accidental Damage

Buildings cover also includes

· Breakage or collapse of fixed radio and television aerials, fixed satellite dishes and their fittings and masts.

· Accidental damage to fixed glass and double glazing, solar panels, sanitary ware and ceramic hobs

· Accidental damage to oil pipes, underground supply pipes, sewers, drains and cables

· Loss of rent due to you up to 20% of the sum insured for Buildings

· Architect’s and Surveyor’s fees, debris removal and additional costs as a result of Local Authority requirements

· Damage caused by forced access by emergency services, to deal with a medical emergency
· Increased domestic metered water charges up to £1,000 in all following an Escape of Water

· Anyone buying your home until completion of sale or the insurance ends whichever is sooner
· Your legal liability as owner up to £2,000,000 for any one accident or series of accidents arising out of one event

Contents cover also includes

· Accidental damage to televisions, satellite decoders, audio and video equipment, radios,  home computers and dvd players

· Accidental breakage of fixed glass and double glazing, sanitary ware, mirrors, glass tops and fixed glass in furniture and ceramic hobs

· Temporary removal to certain other premises in the United Kingdom for up to 20% of the sum insured for contents

· Rent you have to pay or temporary accommodation costs up to 20% of the sum insured for contents

· Cost of repairing accidental damage to domestic oil pipes, underground water-supply pipes, underground sewers, drains and septic tanks, underground gas pipes and underground cables

· Fatal injury to you caused by fire or burglars up to a maximum of £10,000 for each insured person

· Replacement of locks following theft or loss of keys up to £250

· Increased domestic metered water charges up to £1,000 in all following an Escape of Water

· Damage to contents during removal to your new permanent home 

· Your legal liability as occupier up to £2,000,000 for any one accident or series of accidents arising out of one event
· Your legal liability for accidents to domestic staff up to £5,000,000 for any one accident

· Your legal liability as a tenant for loss or damage to the buildings for up to 10% of the sum insured for contents

SIGNIFICANT OR UNUSUAL EXCLUSIONS OR LIMITATIONS

The following is applicable to all properties:

1) Exclusions that apply to the whole of this insurance:-

a) Loss or damage caused directly or indirectly by radioactive contamination and nuclear assemblies

b) Loss, damage or liability directly or indirectly occasioned by, happening through or in consequence of war, invasion, acts of foreign enemies, hostilities (whether war be declared or not), civil war, rebellion, revolution, insurrection, military or usurped power, or confiscation or nationalisation or requisition or destruction of or damage to property by or under the order of any government or public or local authority

c) Existing or Deliberate Damage 

d) Loss, damage or liability resulting from computer viruses, erasure or corruption of electronic data or the failure of any equipment to correctly recognise the date or change of date

e) Loss, damage or liability caused by Nuclear, Biological or Chemical contamination arising from

i) terrorism,

ii) steps taken to prevent, suppress, control or reduce the consequences of any actual, attempted, threatened, suspected or perceived act of terrorism.
f)  Loss, damage or liability caused by Nuclear, Biological or Chemical contamination arising from

i) terrorism,

ii) steps taken to prevent, suppress, control or reduce the consequences of any actual, attempted, threatened, suspected or perceived act of terrorism.
g) Loss or damage caused by wear or tear, gradual depreciation or any gradually operating cause.
2) Policy Excess
The standard policy excess is £100 but increasing to £250 for escape of water and £1,000 for Subsidence, Landslip or Heave.  Any specific excesses that may be applied will be advised to you and shown in your schedule.

3) Tell us about any changes in occupancy of the home
You must tell [the insurance broker who sold you this insurance] of any changes to the use of the home as a permanent private residence. Letting the home to someone else, leaving the home unoccupied for more than 30 days or leaving the home insufficiently furnished enough to be normally lived in will result in restrictions in cover. If you do not tell us of these changes your claim may not be covered.

4) Tell us about any changes to the home

You must tell [the insurance broker who sold you this insurance] before you start any conversions, extensions, renovations or structural work to the buildings that:-

· 
change the use of the buildings in any way

· 
involves the external surfaces of the buildings being affected/changed

· means you having to move out of the buildings for any period of time

How We Settle Your Claim
Buildings – 

We will pay the full cost to repair or replace the loss or damage providing the buildings have been maintained in a good state of repair, the sum insured is adequate to cover the full cost of rebuilding the home and the damage has been repaired or loss has been reinstated.
Contents – 

Providing the sum insured is adequate, we will pay either the full cost to repair or, in the event of total loss or destruction of any article, we will replace or pay the cost of replacing the article.

The maximum we will pay you in respect of any item/section will be the sum insured shown in the schedule attaching to the policy wording.

PERIOD OF INSURANCE

The period covered by this insurance is normally for 12 months. Renewal will be subject to the terms and conditions that apply at the time of renewal.

CANCELLATION

If you decide that you do not wish to proceed then you can cancel this insurance by writing to Heritage Insurance Agency within 14 days of either:-
· The date you receive your policy documentation; or

· The start of the period of insurance

whichever is the later.
We may cancel your insurance by sending 30 days notice by registered post to your correspondence address shown in the schedule. We will return any premium you have paid for any period of insurance left and we will not charge any cancellation penalties such as administration charges.
CLAIMS

If you believe that you have a claim under this Insurance, you should notify our claims department:

Ageas Insurance Limited, 1 Port Way, Port Solent, Portsmouth, Hampshire, PO6 4TY 

Telephone: 0870 241 2719
COMPLAINTS
Our aim is to ensure that all aspects of your insurance are dealt with promptly, efficiently and fairly. At all times we are committed to providing you with the highest standard of service.

If you have any questions or concerns about your policy administration and documents you should contact Heritage Insurance Agency either in writing at Highlands, Fordham Road, Mount Bures, Sudbury, Suffolk, CO8 5AZ or by telephone on 01787 229 200
If you wish to make a complaint about your claim you should contact Ageas Insurance Limited, 1 Port Way, Port Solent, Portsmouth, Hampshire, PO6 4TY : Telephone: 0844 748 0117
Complaints that cannot be resolved by the Company may be referred to the Financial Ombudsman Service at 
South Quay Plaza, 183, Marsh Wall, London E14 9SR. Telephone – 0800 023 4567. This complaint procedure is without prejudice to your right to take legal proceedings.
COMPENSATION
We, Ageas Insurance Limited are covered by the Financial Services Compensation Scheme (FSCS). If we fail to carry out our responsibilities under this policy, you may be entitled to compensation from the Financial Services Compensation Scheme. Information about the scheme is available at www.fscs.gov.uk or by phone on 0800 678 1100. Web Site – www.fscs.org.uk 

LAW APPLICABLE TO THE INSURANCE

The parties are free to choose the law applicable to this Insurance Contract. Unless specifically agreed to the contrary this insurance shall be subject to English Law.

ENDORSEMENTS : The following clauses apply only if they are mentioned in the schedule.

Failure to comply with any of the duties and conditions listed within your policy schedule and detailed below will prejudice you in the event of a claim, which may result in your claim not being paid and/or your policy void.

1. SECOND HOME, HOLIDAY HOME AND LET PROPERTY CLAUSE

Whenever the home is left without an occupant;

The home must be inspected internally and externally by a duly authorised person at least once every 7 days.
We will not pay for loss or damage caused by;

a) theft or attempted theft of valuables.

b) escape of water from and frost damage to fixed water tanks, apparatus or pipes, irrespective of the initial or proximate cause shall only apply provided the water be turned off at the mains when the insured or any other person legally entitled to do so is not residing at the home named in the schedule during the period 1st November to 1st April inclusive.

For the purpose of this endorsement residing is defined as when the insured or any other person legally entitled to do so is sleeping overnight or present at the home.

2. THEFT LIMITATION CLAUSE

This insurance does not cover theft or attempted theft at the home other than as a result of violent and forcible entry or exit to the home.

3. BUSINESS-USE EXTENSION CLAUSE 

Section five Legal Liability to the Public, Part A(i) extends to include your legal liability, as defined in that section, for using the home for business purposes which are detailed in the schedule. However, we will not cover any liability arising out of advice given or services rendered in respect of your
profession, occupation or business or employment.

4. STORM CONDITION CLAUSE

This insurance does not cover loss or damage caused by storm, until the roof has been repaired or fully re-thatched.

5. RENOVATION CONDITION CLAUSE

This insurance does not cover loss or damage caused by blow lamps or naked flame appliances used whilst the home is undergoing renovation and/or refurbishment.

6. MINIMUM SECURITY CLAUSE
 It is condition of this insurance that the home is noted with the following minimum protections which are fitted and operational at all times.

External Doors:

Mortice Deadlocks or Multi-point locking system

Patio Sliding Doors:
In addition to a central locking device, key operated bolts to top and bottom opening sections


Windows:

Key operated security locks to all ground floor and other accessible windows

7. PRE-EXISTING CONDITION CLAUSE

This insurance does not cover any loss, damage or liability arising directly or indirectly from any condition that existed prior to the original inception of this insurance.
8. ELECTRICAL INSPECTION CONDITION

This insurance does not cover loss, damage or liability for claims arising directly or indirectly due to any defect in the electrical installation until the electrical supply system has been inspected and tested. Any work specified on the inspection certificate must be completed immediately and a copy of the electrical certificate must be provided to your broker. 
9. VALUATION CLAUSE

All specified items covered under section three Valuables and Personal Possessions for which proof of ownership and valuations have not been produced, the values stated in the schedule shall not be deemed to be the true value for the items in question.

 In the event of loss or damage to the items it shall be for the insured to prove their ownership and value of all specified items at the time of the loss. 

10. FLOOD EXCLUSION CLAUSE

This insurance does not cover loss or damage caused by flood other than directly resulting from escape of water from fixed water tanks, apparatus or pipes as shown in number 4 of sections one buildings and two contents.

11. SAFE CLAUSE

This insurance does not cover theft of jewellery from the home unless the jewellery is kept in a locked safe whilst not being worn.

12. ALARM CLAUSE

This insurance does not cover loss or damage as a result of forcible and violent entry, when the premises are left unattended unless;

a) at all times the intruder alarm has been put into full and effective operation, and

b) the intruder alarm is kept in good working order throughout the period of insurance  under a maintenance contract with an NSI or SSAIB approved company.

13. CONTRACTORS EXCLUSION CLAUSE

This insurance does not cover loss, damage or liability arising out of the activities of contractors, or to contractors. For the purpose of this exclusion a contractor is defined as any person, company or organisation working at or on the property, including where you are working in your capacity as a professional tradesman.

14. TREE PRUNING CLAUSE

A tree surgeon or similar professional must carry out the following, within 60 days of inception at your expense and triennially thereafter;

• 
Inspect the trees to ensure that they do not affect the structure, drains or sewers of the property insured.

• 
Prune or pollard the trees as appropriate

Failure to comply with this condition may result in a claim in respect of the perils of Subsidence, Landslip and Heave not being covered.

15. FLAT ROOF CLAUSE

It is a condition of this insurance that the flat roof sections must be inspected at least once every five years by a qualified independent building/roofing contractor and a certificate issued confirming the roof section is in a sound and weatherproof condition.  In the event of a claim we will require evidence of inspections.

16. STOVE ENDORSEMENT

This insurance will not pay for any loss, damage or liability arising in connection with any stove where you have confirmed;

· you do not have a stove 
· you have a stove which you notified as dormant or unused.

You must immediately notify your broker if you acquire any stove or if there is any change in the use during the period of insurance. 

When we receive this notice, we have the option to change the terms and conditions of this insurance.

17. TREE HEIGHT CLAUSE

All trees you have declared to us must be maintained at the existing height or less throughout the period of insurance.
Failure to comply with this clause may result in a claim in respect of the perils of Subsidence, Heave or Landslip not being paid, with cover in respect of Subsidence, Heave or Landslip being withdrawn.
18. LAGGING CLAUSE

We will not be liable for loss of or damage to property as a result of burst or leaking water to exposed pipes and tanks, including those within the loft space and roof voids, unless they are suitably lagged to prevent freezing at the time of the loss or damage.
19. OIL STORAGE CLAUSE

It is a condition of this insurance that any oil tank;

1.used for the storage of oil must be professionally installed to comply with building regulations and oil storage regulations.

2.that is more than ten years old or is no longer covered under the manufacturer’s warranty must be inspected annually by an Oil Firing Technical Association (OFTEC) registered technician with any resultant recommendations or requirements complied with within 30 days.

If you fail to comply with any aspect of the above condition, cover for the escape of oil including any liability resulting from such an escape, will be excluded.

20. UNOCCUPIED ENDORSEMENT

The insurance provided by this policy is restricted to the following perils described in sections one buildings and two contents:
• Fire, lightning, explosion or earthquake.

• Aircraft and other flying devices or items dropped from them

It is a condition of this policy that;

• The insured or his representatives must visit the premises for internal and external inspection purposes at least once every 14 days, a record log of all such

inspections to be kept including any defects that are revealed by such inspections, along with remedies taken to repair or protect the property, which must be done immediately.

• Property must be maintained in good condition and state of repair

• All loose material to be kept clear of the property

• No open fires, woodburners or multi-fuel stoves to be used at any time

• An excess of £300 is applicable to each and every claim

If you fail to comply with clause, it may result in your claim not being paid and your policy void.

21. SUBSIDENCE, HEAVE OR LANDSLIP EXCLUSION CLAUSE

Subsidence or heave of the site upon which the buildings stand or landslip as shown in number 9 of sections one and two is not covered by this insurance.

22. TREE ROOT CLAUSE

It is a condition of this insurance that the insured, must acquire a specialist contractor to carry out an inspection of the buildings perimeter, to ascertain if any tree roots close to the structure and foundations of the property, have or could result in structural movement to the building.

This is to be completed at the insured’s expense within 60 days of inception and a copy of the report to be provided to your broker for agreement by Underwriters.

Failure to comply with this clause within the timescale specified will result in the immediate withdrawal of cover in respect of Subsidence, Landslip and Heave.

23. ELECTRICAL CERTIFICATE 5 YEAR CLAUSE

This below clause replaces the Electrical Wiring Condition found under the General Thatch Conditions of the policy wording.

· At the commencement of this insurance you must have a valid Electrical Inspection Certificate, which has been signed off by a member of the NICEIC (National Inspection Council for Electrical Installation Contracting).

· The electrical supply system must be inspected and tested by a member of the NICEIC at least once every 5 years. 

· Any work specified on the inspection certificate must be completed within 60 days of the inspection. 

· A copy of the electrical certificate must be lodged with your broker after each inspection.

If you fail to comply with clause, it may result in your claim not being paid and your policy void.

24. CCTV CHIMNEY INSPECTION 3 YEAR CLAUSE

It is a condition of this insurance that all chimneys which are operational within your property must be inspected with a Closed Circuit Television (CCTV) at least once every three years by a contractor belonging to one of the following trade associations;

· The Guild of Master Chimney Sweeps, 

· The Association of Professional & Independent Chimney Sweeps 

· National Association of Chimney Sweeps 

Any defects found must be corrected immediately and the certificate issued by the contractor is to be produced and a copy of which must be lodged with your broker after each inspection. 

If you fail to comply with clause it may result in your claim not being paid and your policy void.

25. CCTV CHIMNEY INSPECTION 5 YEAR CLAUSE

It is a condition of this insurance that all chimneys which are operational within your property must be inspected with a Closed Circuit Television (CCTV) at least once every five years by a contractor belonging to one of the following trade associations;

· The Guild of Master Chimney Sweeps, 

· The Association of Professional & Independent Chimney Sweeps 

· National Association of Chimney Sweeps 

Any defects found must be corrected immediately and the certificate issued by the contractor is to be produced and a copy of which must be lodged with your broker after each inspection. 

If you fail to comply with clause it may result in your claim not being paid and your policy void.

26. CENTRAL STATION ALARM CLAUSE

It is a condition of this insurance that the property is fitted with a Central Station Alarm including Smoke and Heat Detectors by an SSAIB or NSI approved contractor. 

The alarm and detectors must be kept in good working order throughout the period of insurance under a maintenance contract with an approved company.

If you fail to comply with clause it may result in your claim not being paid and your policy void.
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