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In return for payment of the premium shown in the schedule, we agree to insure you, subject to the terms and conditions contained in or endorsed on this certificate, against any loss or damage you sustain or legal liability you incur for accidents happening during the period shown in the schedule.  

When drawing up this certificate, we have relied on the information and statements which you have provided in the proposal form (or declaration) on the date shown in the schedule.
  
The insurance relates ONLY to those sections of the certificate which are shown in the schedule as being included.


The written authority (which number is shown in the schedule) allows your broker to sign and issue this certificate of behalf of Royal & Sun Alliance Insurance plc under a facility managed and administered by OIM Underwriting Limited. Royal & Sun Alliance Insurance plc are authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. OIM Underwriting Limited are authorised and regulated by the Financial Conduct Authority.





























CANCELLING THIS POLICY

Cooling-off Period
If after reading through your insurance policy you decide not to proceed with this insurance, you have the right to cancel back to the start of the period of insurance without giving any reason, providing your instruction to cancel is submitted to your Broker within 14 days of either:
· the date you receive the policy documentation, or
· the start of the period of insurance,
whichever is the latter.
Providing no claim has been made we will refund your premium in full. 

Your Right to Cancel
If you wish to cancel your policy after 14 days you can do so at any time by contacting your Broker. 
· On policies where the annual premium has been paid in full a refund of premium will be calculated from receipt of this notice on a pro-rata basis, providing no incidents have occurred which give rise to a claim.
· On policies where the premium is paid by monthly payments the cancellation will take effect from the end of the period for which you have paid and therefore no refund will be due.

Our Right to Cancel
We can cancel your policy by giving you 30 days written notice at your last known address if:
· We have identified serious grounds (such as the use or threat of violence or aggressive behaviour against our staff, contractors or property) 
· There is a change in risk occurring which increases the risk under your policy and which we are unable to insure
· You breach any terms and conditions of your policy
· There is a default in instalment payments due under any linked loan agreement

If we cancel the policy we will refund premiums already paid for the remainder of the current period of insurance providing no claims have been made.

Where possible, we will try to seek an opportunity to resolve the matter with you.

If a claim has been submitted or there has been any incident likely to give rise to a claim during the current period of insurance, no refund for the unexpired portion of the premium will be given. 

This will not affect your right to make a claim for any event that happened before the cancellation date. 

Please note that upon cancellation of this policy your Broker may impose a charge. Please contact your Broker for further information. 


COMPLAINTS
Our aim is to ensure that all aspects of your insurance are dealt with promptly, efficiently and fairly. At all times we are committed to providing you with the highest standard of service.

Any enquiry or concern about this Policy should be addressed in the first instance, to your broker.

If you are not satisfied, you may contact the Insurer’s Complaints Team at:
Customer Relations Team
P O Box 2075
Livingston
EH54 0EP

Email:      crt.halifax@uk.rsagroup.com
Tel: 0800 107 6161
Fax: 01422 325227
           
If you remain dissatisfied and wish to make a complaint, you may refer the matter at any time to:
Financial Ombudsman Service, 
South Quay Plaza, 
183 Marsh Wall, 
London, E14 9SR.  
Telephone: 	0800 023 4567 (for landline users)
		0300 123 9123 (for mobile users)
Email - complaint.info@financial-ombudsman.org.uk.  
Website - www.financial-ombudsman.org.uk




COMPENSATION
Royal & Sun Alliance Insurance plc are members of the Financial Services Compensation Scheme. You may be entitled to compensation from the scheme if insurers are unable to meet their liabilities under this policy. The levels of compensation available under the scheme for insurance are 100% of the claim for compulsory insurance and 90% of the claim for non-compulsory insurance, both compensatory levels are without any upper limit. Further information can be obtained from the Financial Services Compensation Scheme website at http:www.fscs.org.uk/. 


LAW APPLICABLE 
Under the laws of the United Kingdom (England, Scotland, Wales and Northern Ireland) both you and we may choose the law which applies to this contract, to the extent permitted by those laws. Unless you and we agree otherwise, we have agreed with you that the law which applies to this contract is the law which applies to the part of the United Kingdom in which you are based, or, if you are based in the Channel Islands or the Isle of Man, the law of whichever of those two places in which you are based.
We and you have agreed that any legal proceedings between you and us in connection with this contract will only take place in the courts of the part of the United Kingdom in which you are based, or, if you are based in either the Channel Islands or the Isle of Man, the courts of whichever of those two places in which you are based.


LANGUAGE OF CONTRACT OF INSURANCE
Unless otherwise agreed the language of this contract of insurance shall be English.





























Introduction


This contract  of insurance, schedule and any endorsement applying to your policy forms your Home Insurance document.
This document sets out the conditions of the contract of insurance between you and us. You should keep it in a safe place.

You must take all reasonable care to provide complete and accurate answers to the questions we ask when you take out, make changes to, and renew your policy.
Please tell your broker within 14 days of becoming aware of any changes to the information you provided when applying for this insurance. Please contact your broker if you require a copy of your application form / Statement of Fact or your schedule.

You must also tell  your broker within 14 days of becoming aware: 
· of any intended alterations, extension or renovation to the buildings. You do not need to tell us about internal alterations to the buildings.
· if someone other than your family is going to live in the home,
· of any change that may result in an amendment to the amounts insured or the limits that are shown in your schedule,
· of any change to the use of the home. For example if the buildings are to be lent, let, sub-let, or used for business purposes (other than occasional clerical work)
· of any change to the occupancy of the buildings. For example, if the buildings are to stop being your permanent residence or are to be unoccupied for any continuous period exceeding 30 days, or
· that any member of  your household or any person to be insured by this policy is charged with, or convicted of a criminal offence (other than motoring offences).

If you are in any doubt, please contact your broker. 

When we are notified of a change, we will tell you whether this affects your policy. For example whether we are able to accept the change and if so, whether the change will result in revised terms and/or a revised premium being applied to your policy. If we are not able to accept the change and it becomes necessary to cancel this insurance, we will do so as described within the cancellation conditions contained within the policy.

Important Notice:
Please note that if the information provided by you is not complete and accurate, we may:-
· cancel  your policy and refuse to pay any claim, or
· not pay any claim in full, or
· revise the premium and/or change any excess, or
· revise the extent of cover or terms of this insurance.





Please read the whole document carefully. It is arranged in different sections. It is important that 

	you are clear which sections you have requested and want to be included;

	you understand what each section covers and does not cover;

	you understand your own duties under each section and under the insurance as a whole.

Please contact your broker immediately if this document is not correct or if you would like to ask any questions.


Definitions:

Wherever the following words appear in this insurance they will have the meanings shown below.

Accidental Damage	Physical damage caused suddenly and unexpectedly by an outside force.

Bank cards	 credit cards, charge cards, debit cards, bankers cards and cash dispenser cards.

Bodily injury		Bodily injury includes death or disease.

Buildings			The home and its decorations
					fixtures and fittings attached to the home
	 	permanently installed swimming pools, fixed hot tubs, tennis courts, drives, patios and terraces, walls, gates and fences and fixed fuel tanks you own or for which you are legally liable within the premises named in the schedule.

Contents	Household goods and personal property, within the home, which are your property or which you are legally liable for.

				Contents includes:

			  	tenant's fixtures and fittings

			  	carpets 				
	radio and television aerials, satellite dishes, their fittings and mastswhich are attached to the home 
	contents outside the home but within the premises up to £250 in total (other than radio and television aerials, satellite dishes, their fittings and masts which are attached to the home) 
			  	money and bank cards up to £300 in total
	deeds and registered bonds and other personal documents up to £1,500 in total 
	stamps or coins forming part of a collection up to £1,250 in total
	gold, silver, gold and silver plated articles, jewellery and furs up to £2,500 or 10% of the sum insured for contents whichever is less, within the private dwelling

			  	domestic oil in fixed fuel oil tanks up to £1,000	
		
			Contents does NOT include:
· motor vehicles (other than garden machinery) caravans, trailers or watercraft or their accessories
· any living creature
· any part of the buildings
· any property held or used for business purposes
· any property insured under any other insurance.


Endorsement		A change in the terms and conditions of this insurance.

Excess	The amount payable by you in the event of a claim as stated in the Certificate of Insurance.

Family	Any family(including adopted children, step-children and foster children), fiancé(e)s, co-habitees or partners. Family does not include lodgers or tenants.
Home	The private dwelling of standard construction and the garages and outbuildings used for domestic purposes at the premises shown in the schedule.

Money		current legal tender, cheques, postal and money orders
	postage stamps not forming part of a stamp collection
	savings stamps and savings certificates, travellers' cheques
		premium bonds and gift tokens
	all held for private or domestic purposes.

Occupant		A person or persons authorised by you to stay in the home 							overnight.

Period of insurance	The length of time for which this insurance is in force, as shown in the schedule and for which you have paid and we have accepted a premium.

Personal possessions	  Clothing, baggage, sports equipment and other items normally carried about the 					person and all of which belong to you

			Personal possessions does NOT include:
					money and bank cards
					pedal cycles.

Portable Computers	 Any electronic equipment designed to be portable
			
Premises		 The address which is named in the schedule.

Sanitary ware		 Washbasins, sinks, bidets, lavatory pans and cisterns, shower trays, 					  shower screens, baths and bath panels.

Schedule	This is part of the insurance and contains details of you, the premises, the sums insured, the period of insurance and the sections of this insurance which apply.

Settlement	Downward movement as a result of the ground being compressed by the weight of the building.

Standard construction	  Built of brick, stone or concrete and roofed with slates, tiles, 							asphalt, metal or concrete.
Subsidence 	Downward movement of the site on which your buildings stand by a cause other than the weight of the buildings themselves.				
Landslip 	Downward movement of sloping ground.
Heave 	Upward and/or lateral movement of the site on which your buildings stand caused by swelling of the ground..

United Kingdom	England, Wales, Scotland, Northern Ireland, the Isle of Man and the Channel Islands, and journeys between these countries.

Valuables				jewellery
					furs
					gold, silver, gold and silver plated articles
						pictures.

We / us / our	Royal & Sun Alliance Insurance plc.

You / your / insured	 The person or persons named in the schedule and all members of 					 their family who permanently live in the home.

Your broker		 The insurance broker who placed this insurance on your behalf. 

General Conditions applicable to the whole of this insurance

Each home included under this insurance is considered to be covered as if separately insured.


Your duties	
1. You must take reasonable care to provide complete and accurate answers to the questions we ask when you take out, make changes to and renew your policy.
2. You must take all reasonable steps to prevent loss, damage or an accident and keep the buildings in a good state of repair.
3. You must also tell your broker within fourteen days of becoming aware: 
· 	of any intended alterations, extension or renovation to the buildings. You do not need to tell us about internal alterations to the buildings.
· 	if someone other than your family is going to live in the home,
· 	of any change that may result in an amendment to the amounts insured or the limits that are shown in your schedule,
· 	of any change to the use of the home. For example if the buildings are to be lent, let, sub-let, or used for business purposes (other than occasional clerical work)
· 	of any change to the occupancy of the buildings. For example, if the buildings are to stop being your permanent residence or are to be unoccupied for any continuous period exceeding thirty days, or
· 	that any member of your household or any person to be insured by this policy is charged with, or convicted of a criminal offence (other than motoring offences).

If the information provided by you is not complete and accurate, we may:-

· 	cancel  your policy and refuse to pay any claim, or
· 	not pay any claim in full, or
· 	revise the premium and/or change any excess, or
· 	revise the extent of cover or terms of this insurance.


Transfer of interest 

You cannot transfer  your interest in the policy without our written permission. 

Data Protection Act 1998

How we use your Information - Please read the following carefully as it contains important information relating to the details that you have given us. You should show this notice to any other party related to this insurance.   
Who we are - 
This product is underwritten by Royal & Sun Alliance Insurance plc.  You are giving your information to Royal & Sun Alliance Insurance plc, which is a member of the RSA Group of companies (the Group). In this information statement, ‘we’ ‘us’ and ‘our’ refers to the Group unless otherwise stated.  
How your information will be used and who we share it with
Your information comprises of all the details we hold about you and your transactions and includes information obtained from third parties.  If you contact us electronically, we may collect your electronic information identifier e.g. Internet Protocol (IP) address or telephone number supplied by your service provider. We may use and share your information with other members of the Group to help us and them:   
· Assess financial and insurance risks;  
· Recover debt; 
· Prevent and detect crime;
· Develop our services, systems and relationships with you;  
· Understand our customers’ requirements; 
· Develop and test products and services.
We do not disclose your information to anyone outside the Group except:
· Where we have your permission; or 
· Where we are required or permitted to do so by law; or 
· To credit reference and fraud prevention agencies and other companies that provide a service to us, our partners or you; or
· Where we may transfer rights and obligations under this agreement.     
We may transfer your information to other countries on the basis that anyone we pass it to, provides an adequate level of protection. In such cases, the Group will ensure it is kept securely and used only for the purpose for which you provided it. Details of the companies and countries involved can be provided on request.         
From time to time we may change the way we use your information. Where we believe you may not reasonably expect such a change we shall write to you. If you do not object, you will consent to that change.      We will not keep your information for longer than is necessary.
Sensitive Information – 
Some of the information we ask you for may be sensitive personal data, as defined by the Data Protection Act 1998 (such as information about health or criminal convictions). We will not use such sensitive personal data about you or others except for the specific purpose for which you provide it and to carry out the services described in your policy documents. Please ensure that you only provide us with sensitive information about other people with their agreement.
Fraud prevention agencies – 
If false or inaccurate information is provided and fraud is identified or suspected, details may be passed to fraud prevention agencies. Law enforcement agencies may access and use this information.  We and other organisations may also access and use this information to prevent fraud and money laundering, for example when: 
· Checking details on applications for credit and credit related or other facilities;
· Recovering debt;
· Checking details on proposals and claims for all types of insurance; 
· Checking details of job applicants and employees.  
Please contact the Data Protection Liaison Officer at the address below if you want to receive details of the relevant fraud prevention agencies.  We and other organisations may access and use from other countries the information recorded by fraud prevention agencies.
Claims History – 
Insurers pass information to the Claims and Underwriting Exchange Register (CUE) run by Insurance Database Services Ltd (IDS Ltd). Under the conditions of your policy, you must tell us about any incident (such as a fire, water damage, theft or an accident) which may or may not give rise to a claim. When you tell us about an incident, we will pass information relating to it to the registers.
How to contact us –
On payment of a small fee, you are entitled to receive a copy of the information we hold about you. If you have any questions, or you would like to find out more about this notice you can write to: Data Protection Liaison Officer, Customer Relations Office, RSA, Bowling Mill, Dean Clough Industrial Estate, Halifax HX3 5WA.


Sums Insured

You must ensure that you review your sums insured at full value - for buildings the sum insured must represent the estimated cost of rebuilding if the buildings were destroyed including fees and site clearance (and not the market value of the buildings).  for your contents you must ensure that the sum insured represents the replacement cost as new.  for valuables the sum insured should be the current market value.

Government Financial Sanctions

We will not provide any cover or be liable to provide any indemnity, payment or other benefit under this policy where doing so would breach any prohibition or restriction imposed by law or regulation.
If any such prohibition or restriction takes effect during the period of insurance we may cancel this policy immediately by giving you written notice at your last known address. If we cancel the policy we will refund premiums already paid for the remainder of the current period of insurance, provided no claims have been paid or are outstanding








General Exclusions applicable to the whole of this insurance

a) Radioactive Contamination and Nuclear Assemblies Exclusion

	We will not pay for

1.	loss or destruction of or damage to any property whatsoever, or any loss or expenses whatsoever resulting or arising therefrom;

2.	any legal liability of whatsoever nature;

directly or indirectly caused by or contributed to by or arising from:-

i)	ionising radiations or contamination by radioactivity from any nuclear fuel or from any   nuclear waste from the combustion of nuclear fuel,

ii) the radioactive, toxic, explosive or other hazardous properties of any explosive nuclear assembly or nuclear component thereof.

b)	War Exclusion

We will not pay for any loss or damage or liability directly or indirectly occasioned by, happening through or in consequence of war, invasion, acts of foreign enemies, hostilities (whether war be declared or not), civil war, rebellion, revolution, insurrection, military or usurped power, or confiscation or nationalisation or requisition or destruction of or damage to property by or under the order of any government or public or local authority.

c)	  Existing and Deliberate Damage

We will not pay for loss or damage
· occurring before cover starts or arising from an event before cover starts
· caused deliberately by you or any member of your home

d)	Indirect Loss or Damage

  	We will not pay for any loss or damage that is not directly associated with the incident that caused you to claim, unless expressly stated in this insurance.

e)	  Electronic Data Exclusion Clause

We will not pay for

1. loss or destruction of or damage to any property whatsoever, or any loss or expenses whatsoever resulting or arising therefrom;

2. any legal liability of whatsoever nature;

directly or indirectly caused by or contributed to by or arising from:- 

· computer viruses, erasure or corruption of electronic data;

· the failure of any equipment to correctly recognise the date or change of date.

For the purposes of this exclusion “computer virus” means a set of corrupting, harmful or otherwise unauthorised instructions or code including a set of maliciously introduced unauthorised instructions or code, programmatic or otherwise, that propagate themselves through a computer system or network of whatsoever nature. Computer Virus includes but is not limited to ‘Trojan Horses’, ‘worms’ and ‘time or logic bombs’.


f)	  Contracts (Rights of Third Parties) Act 1999 Clarification Clause
A person who is not a party to this insurance has no right under the Contracts (Rights of Third Parties) Act 1999 to enforce any term of this insurance but this does not affect any right or remedy of a third party which exists or is available apart from that Act.


g)	  Loss of value

We will not pay for any reduction in value of the property insured following repair or replacement paid for under this insurance.

h)     Wear & tear  

We will not pay for any loss, damage, liability, cost or expense of any kind directly or indirectly caused by or resulting from wear and tear, depreciation, corrosion, rusting, damp, rising damp, rising water table, insects, vermin, fungus, condensation, fading, frost or anything that happens gradually, the process of cleaning, dyeing, repair, alteration, renovation, restoration or anything reaching the end of its serviceable life.


i) 	Pollution or contamination 

We will not pay for any claim or expense of any kind directly or indirectly caused by or
arising out of pollution or contamination unless caused by:
· a sudden unexpected incident, or
· oil or water escaping from a fixed oil or fixed water installation,
and which was not the result of any intentional act, and, which occurs during any period of insurance.
All pollution or contamination which arises out of one incident shall be deemed to have occurred at the time such incident  takes place.

j) 	Terrorism 

We will not pay for any loss, damage, liability, cost or expense of any kind directly or indirectly caused by, resulting from or in connection with any act of terrorism.
For the purpose of this exclusion, ‘terrorism’ means the use, or threat of use, of biological, chemical and/or nuclear force or contamination by any person(s), whether acting alone or on behalf of or in connection with
any organisation(s) or government(s), committed for political, religious, ideological or similar purposes including the intention to influence any government(s) or put any section of the public in fear.


k) 	Defective design or construction 

We will not pay for any loss, damage, liability, cost or expense of any kind caused by or resulting
from poor or faulty design, workmanship or use of faulty materials.

l) 	Rot 

We will not pay for any loss, damage, liability, cost or expense of any kind caused by rot
whether or not this is caused directly or indirectly by any other cover
included in this insurance.

m) 	Sonic bangs 

We will not pay for Any loss, damage, liability, cost or expense of any kind caused directly or indirectly by pressure waves from aircraft.

n)	Breakdown

	We will not pay for any loss or damage by mechanical, electrical or electronic breakdown.










Claims Conditions applicable to the whole of this insurance

These are the claims conditions you and your family will need to keep to as your  part of this contract.  If you do not, a claim may be rejected or payment could be reduced.  In some circumstances your policy might be invalid.  

Your duties
In the event of a claim or possible claim under this insurance
1.	you must notify the Royal & Sun Alliance Insurance plc as soon as possible giving full details of what has happened.

2.	you must provide the Royal & Sun Alliance Insurance plc with written details of what has happened within thirty days and provide any other information we may require.

3.	you must forward to the Royal & Sun Alliance Insurance plc immediately, but no later than fourteen days, if a claim for liability is made against you, any letter, claim, writ, summons or other legal document you receive.

4.	you must inform the Police immediately following malicious acts, riot, violent disorder, civil commotion, theft, attempted theft or lost property.
5. you must not admit liability or offer or agree to settle any claim without our written permission. 
6. you must take all reasonable care to limit any loss, damage or injury.
7. you must provide us with reasonable evidence of value or age (or both) for all items involved in a claim.
8. you must not abandon any property to us without our written permission.

If you fail to comply with any of the above duties this insurance may become invalid.

We may, however, request additional information depending upon circumstances and value which may include the following:
· Original purchase receipts, invoices, instruction booklets or photographs, bank or credit card statements, utility bills, pre-purchase surveys, or plans or deeds of your property
· Purchase dates and location of lost or damaged property
· For damaged property, confirmation from a suitably qualified expert that the item you are claim for is beyond repair
Where we have asked you for specific information relevant to your claim we will pay for any reasonable expenses you incur in providing us with the above information.

How we deal with your claim
1. Defence of claims
    We may
	 		take full responsibility for conducting, defending or settling any claim in your name.
 		take any action we consider necessary to enforce your rights or our rights under this insurance.

2. Other insurance
We will not pay any claim if any loss, damage or liability covered under this insurance is also covered wholly or in part under any other insurance except in respect of any excess beyond the amount which would have been covered under such other insurance had this insurance not been effected.
This clause does not apply to fatal injury (section two-H).

3. Fraudulent claims
If you, or anyone acting on your behalf, make a claim knowing it to be false or fraudulent in amount or in any other respect, this insurance shall be invalid and all claims shall be forfeited.

3. 
Section one 					                                               
	
Buildings



What is covered				What is not covered
	
This insurance covers the buildings for loss or damage directly caused by

	
We will not pay

	1.   fire, lightning, explosion or earthquake
	the first £100 of every claim

	2.   aircraft or other flying devices or items dropped from them
	the first £100 of every claim

	3.	i) storm, 
ii) flood,
iii) weight of snow
		

	a)	for loss or damage caused by subsidence, heave or landslip other than as covered under number 9 of section one
b)	for loss or damage to domestic fixed fuel-oil tanks in the open, swimming pools, hot tubs, tennis courts, drives, patios and terraces, gates and fences
c)    damage caused by a rise in the water table (the level below which the ground is completely saturated with water)
d)   the first £100 of every claim

	4.	i) escape of water from fixed water tanks, apparatus or pipes
ii) frost damage to fixed water tanks, apparatus or pipes
	a)	for loss or damage caused by subsidence, heave or landslip other than as covered under number 9 of section one
b)	for loss or damage to domestic fixed fuel-oil tanks, swimming pools and hot tubs
c)	the first £250 of every claim
d)   for loss or damage caused by failure of or lack of sealant and/or grout.
e)	for loss or damage while the home is without sufficient furniture for  day to day living purposes

	5.	escape of oil from a fixed domestic oil-fired heating installation and smoke damage caused by a fault in any fixed domestic heating installation

	a)	the first £100 of every claim
b)	for loss or damage caused by faulty workmanship
c)	for loss or damage while the home is without sufficient furniture for  day to day living purposes

	6.  theft or attempted theft
	a)	for loss or damage while the home is without sufficient furniture for  day to day living purposes 
b)	for loss or damage while the home is lent, let or sublet unless the loss or damage follows a violent and forcible entry
c)	the first £100 of every claim




Section one 					                                               
	
Buildings  (continued)



What is covered				What is not covered
	This insurance covers the buildings for loss or damage directly caused by
	We will not pay


	7.	collision by any vehicle or animal
	the first £100 of every claim

	8.	any person taking part in a riot, violent disorder, strike, labour disturbance, civil commotion or acting maliciously
	a)	for loss or damage while the home is without sufficient furniture for  day to day living purposes 
b)	the first £100 of every claim

	9.	subsidence or heave of the site upon which the buildings stand or landslip
	a)	for loss or damage to domestic fixed fuel-oil tanks, swimming pools, hot tubs, tennis courts, drives, patios and terraces, walls, gates and fences unless the private dwelling is also affected at the same time by the same event
b)	for loss or damage to solid floors unless the walls of the private dwelling are damaged at the same time by the same event
c)	for loss or damage caused by faulty or unsuitable materials or design or poor workmanship
d)	for loss or damage which compensation has been provided for or would have been but for the existence of this insurance  under any contract or a guarantee or by law
e)	the first £1,000 of every claim
f)	for loss or damage caused by coastal or river bank erosion
g)	for loss or damage whilst the buildings are undergoing any structural repairs, alterations or extensions
h) for loss or damage caused by normal settlement and/or any general deterioration of the building

	10.	breakage or collapse of fixed radio and television aerials, fixed satellite dishes and their fittings and masts

	a)	for loss or damage to radio and television aerials, satellite dishes, their fittings and masts
b)	the first £100 of every claim

	11.	falling trees, telegraph poles or lamp-posts
	a)	for loss or damage caused by trees being cut down or cut back within the premises
b)	for loss or damage to gates and fences
c)	the first £100 of every claim



Section one 					                                               
	
Buildings  (continued)



What is covered				What is not covered
	This section of the insurance also covers
	We will not pay

	A)	the cost of repairing accidental damage to
		fixed glass and double glazing 	(including the cost of replacing frames) 
		solar panels 
		sanitary ware 
		ceramic hobs
	all forming part of the buildings
	
a)	for loss or damage while the home is without sufficient furniture for  day to day living purposes 
b)	the first £250 of every claim


	B)	the cost of repairing accidental damage to
		domestic oil pipes 
		underground water-supply pipes
		underground sewers, drains and septic 	tanks 
		underground gas pipes
		underground cables 
	which you are legally liable for
	
the first £250 of every claim


	C)		loss of rent due to you which you are 	unable to recover 
		additional costs of alternative 	accommodation, substantially the 	same as your existing 	accommodation, which you have to 	pay for
	while the buildings cannot be lived in following loss or damage which is covered under section one
	any amount over 10% of the sum insured for the buildings damaged or destroyed


	D)	expenses you have to pay and which we have agreed in writing for
		architects', surveyors', consulting 	engineers' and legal fees
	    the cost of removing debris and making 	safe the building
		costs you have to pay in order to 	comply with any Government or local 	authority requirements
	following loss or damage to the buildings which is covered under section one

	

a)	any expenses for preparing a claim or an estimate of loss or damage
b)	any costs if Government or local authority requirements have been served on you before the loss or damage




Section one 					                                               
	
Buildings  (continued)



What is covered				What is not covered
	This section of the insurance also covers
	We will not pay

	E)	increased domestic metered water charges you have to pay following an escape of water which gives rise to an admitted claim under number 4 of section one

	more than £750 in any period of insurance. If you claim for such loss under sections one and two, we will not pay more than £750 in total


	F)	anyone buying the home who will have the benefit of section one until the sale is completed or the insurance ends, whichever is sooner
	if the buildings are insured under any other insurance


	G)       the cost of finding the source of an escape of water from any fixed water tanks, apparatus or pipes following loss or damage to the buildings which is covered under section one

	more than £2,500 in any period of insurance. 

	
































Accidental damage to the buildings

The following applies only if the schedule shows that Accidental Damage to the buildings is included.

What is covered				What is not covered
	This extension covers
	We will not pay

	accidental damage to the buildings

	a)	for damage or any proportion of damage which we specifically exclude elsewhere under section one
b)	for the buildings moving, settling, shrinking, collapsing or cracking
c)	for damage while the home is being altered, repaired, cleaned, maintained or extended
d)	for damage to outbuildings and garages which are not of standard construction
e)	for damage while the home is lent, let or sublet
f)	for the cost of general maintenance
g)	for damage caused by insects, vermin, infestation, corrosion, damp, wet or dry rot, mould or frost
h)	for damage caused by faulty or unsuitable materials or design or poor workmanship
i)	for damage from mechanical or electrical faults or breakdown
j)	for damage caused by dryness, dampness, extremes of temperature or exposure to light
k)	for damage to swimming pools, hot tubs, tennis courts, drives, patios and terraces, walls, gates and fences and fuel tanks
l)	for any damage caused by or contributed to by or arising from any kind of pollution and/or contamination
m)	the first £250 of every claim

	























Conditions that apply to section one (buildings) only

Settling claims

	How we deal with your claim


1.	We will pay for the cost of work carried out in repairing or replacing the damaged parts of your buildings and agreed fees and related costs.

The amount we will pay where repairs are carried out will not exceed the lesser of:
•	The cost of the work had it been completed by our nominated contractor or
•	The cost of the work based upon the most competitive estimate or tender from your nominated contractors.         
 
If the repair or replacement is not carried out, we will pay the lesser of:
•	The decrease in market value of your buildings due to the damage
•	The cost of the work had it been completed by our nominated contractor if the repair work had been carried out without delay
•	The cost of the work based upon the most competitive estimate or tender from your nominated contractors if the repair work had been carried out without delay.

All building repairs carried out by our preferred suppliers and insured under the Buildings section of this policy are guaranteed for 12 months in respect of quality of workmanship.

No allowance will be made for VAT when a cash settlement is made.

2.	We will not pay the cost of replacing or repairing any undamaged parts of the buildings which form part of a pair, set, suite or part of a common design or function when the loss or damage 
	is restricted to a clearly identifiable area or to a specific part.

	Your sum insured


3.	We will not reduce the sum insured under section one after we have paid a claim as long as 
	you agree to carry out our recommendations to prevent further loss or damage.

4. 	If you are under-insured, which means the cost of rebuilding the buildings at the time of loss 
	or damage is more than your sum insured for the buildings, then we will only pay a proportion
	of the claim. For example if your sum insured only covers one half of the cost of rebuilding the buildings, we will only pay one half of the cost of repair or replacement. 

	Limit of insurance


We will not pay more than the sum insured for each premises shown in the schedule.

Section two 					                                               
	
Contents



What is covered				What is not covered
	This insurance covers the contents for loss or damage directly caused by
	We will not pay

	1.	fire, lightning, explosion or earthquake
	the first £100 of every claim

	2.	aircraft or other flying devices or items dropped from them
	the first £100 of every claim

	3.	i) storm, 

ii) flood,

iii)weight of snow	
	a)   for contents outside the home

b)  damage caused by a rise in the water table (the    level below which the ground is completely  saturated with water)
c)  the first £100 of every claim

	4.	escape of water from fixed water tanks, apparatus or pipes
	a) any loss or damage caused by failure of or lack of sealant and/or grout.
b) the first £250 of every claim

	5.	escape of oil from a domestic fixed oil-fired heating installation and smoke damage caused by a fault in any fixed domestic heating installation
	a)   for loss or damage caused by faulty        workmanship
b)   the first £100 of every claim

	6.	theft or attempted theft

	a)   for loss or damage whilst the home is lent, let or sublet unless the loss or
      damage is caused by a violent and forcible entry
b) any amount over £500 or 3% of the sum insured for contents whichever is greater, within detached domestic outbuildings and garages
c) the first £100 of every claim

	7.	collision by any vehicle or animal
	the first £100 of every claim

	8.	any person taking part in a riot, violent disorder, strike, labour disturbance, civil commotion or acting maliciously
	the first £100 of every claim


	9.	subsidence or heave of the site upon which the buildings stand or landslip

	a)   for loss or damage following damage to solid floors unless the walls of the private dwelling are damaged at the same time by the same event
b) for loss or damage caused by faulty or unsuitable materials or design or poor workmanship
c)   for loss or damage which but for the existence of this insurance would be covered under any contract or a guarantee or by law
d)   for loss or damage whilst the buildings are undergoing any structural repairs, alterations or extensions
e)   for loss or damage by coastal or river bank erosion
f)    the first £100 of every claim

	10.	falling trees, telegraph poles or lamp-posts
	a)   for loss or damage caused by trees being cut down or cut back within the premises
b)   the first £100 of every claim










Section two 					                                               
	
Contents (continued)



What is covered				What is not covered
	
This section of the insurance also covers

	
We will not pay

	A)	accidental damage to televisions, radios, gaming consoles, DVD players, home computers, and all other audio and video equipment all situated within the home
	a)   for damage or deterioration caused in the process of cleaning, repair, renovation, or dismantling
b)   for damage to tapes, records, cassettes, discs, memory cards and sticks, or computer and console games or computer software
c)   for mechanical or electrical faults or breakdown
d)   for damage to mobile phones and portable computers
e)   the first £250 of every claim

	B)	accidental breakage of
		fixed glass and double glazing
		sanitary ware
	forming part of the buildings which you are legally liable for as a tenant and do not have other insurance for
		mirrors
		glass tops and fixed glass in furniture
		ceramic hobs
	
a)   for the cost of repairing, removing or replacing frames

b)   the first £250 of every claim



	C)	the contents, if these are not already insured, whilst they are temporarily out of the home against loss or damage directly caused by:
(i)	any of the events insured under numbers  1-10 in section two while the contents are:
	in any occupied private dwelling
	in any buildings where you are living or working
	in any building for valuation, cleaning or repair
	in any furniture store
	in any bank or safe deposit
(ii)	fire, lightning, explosion, earthquake, theft or attempted theft while  the  contents are being moved to your new home or to or from any bank, safe deposit or furniture store
	a)	for contents outside the United Kingdom
b)	for money or bankcards
c)	any amount over 20% of the sum insured under section two for contents in a furniture store
d)   the first £100 of every claim


	D)	up to twelve months rent you have to pay as occupier if the home cannot be lived in following loss or damage which is covered under section two
	any amount over 10% of the sum insured under section two for the contents of the buildings damaged or destroyed


	E) costs of using other accommodation, substantially the same as your existing accommodation, which you have to pay for if the home cannot be lived in following loss or damage which is covered under section two
	any amount over 10% of the sum insured under section two for the contents of the buildings damaged or destroyed



Section two 					                                               
	
Contents (continued)



What is covered				What is not covered
	This section of the insurance also covers

	We will not pay

	F)	your legal responsibility as a tenant for loss or damage to the buildings caused by loss or damage which is covered under section two

	a)   any amount over 10% of the sum insured under section two for the contents of the buildings damaged or destroyed
b)   for loss or damage caused by fire, lightning or explosion to the buildings other than to the landlord's fixtures or fittings
c)   for loss or damage arising from subsidence, heave or landslip
d)   for loss or damage caused by any person taking part in a riot, violent disorder, strike, labour disturbance, civil commotion or acting maliciously
e)   for loss or damage while the buildings are without sufficient furniture and furnishings for day to day living purposes
f)   the first £100 of every claim

	G)	the cost of repairing accidental damage to
		domestic oil pipes 
		underground water-supply pipes
		underground sewers, drains and 	septic tanks 
		underground gas pipes
		underground cables 
	which you are legally liable for as tenant only

	the first £250 of every claim


	H)	fatal injury to you, happening at the premises shown in the schedule, caused by outward and visible violence by burglars or by fire, provided that death ensues within twelve months of such injury, for the following amounts:
		£10,000 for each insured person over
            sixteen years of age,
		£5,000 for each insured person under
            sixteen years of age,
	at the time of death
 
	


	I)	costs you have to pay for replacing locks to safes, alarms and outside doors in the home following theft or loss of your keys

	any amount over £250 in total


	J)	increased domestic metered water charges you have to pay following an escape of water which gives rise to an admitted claim under number 4 of section two

	more than £750 in any period of insurance. If you claim for such loss under sections one and two, we will not pay more than £750 in total


	
 




Accidental damage to contents
The following applies only if the schedule shows that accidental damage to contents is included.
What is covered				What is not covered
	This extension covers
	We will not pay

	accidental damage to the contents within the home
	a)	for damage or any proportion of damage which we specifically exclude elsewhere under section two
b)   for damage to contents within garages and outbuildings
c)   for damage or deterioration of any article caused by dyeing, cleaning, repair, renovation or whilst being worked upon
d)   for damage caused by chewing, tearing, scratching or fouling by animals
e)   any amount over £1,000 in total for porcelain, china, glass and other brittle articles 
f)    for money, bank cards, documents or stamps
g)   for damage to contact, corneal or micro corneal lenses
h)   for damage while the home is lent, let or sub let
i)    for damage caused by insects, vermin, infestation, corrosion, damp, wet or dry rot, mould or frost
j)  for damage caused by faulty or unsuitable materials or design or poor workmanship
k)   for damage from mechanical or electrical faults or breakdown
l)    for damage caused by dryness, dampness, extremes of temperature and exposure to light
m)  for any loss or damage caused by or contributed to by or arising from any kind of pollution and/or contamination
n)   for the first £250 of every claim










Conditions that apply to section two (contents) only
Settling claims

	How we deal with your claim



1 	a. Where the damage can be economically repaired we will pay the cost of repair
b. Where the damage cannot be economically repaired and the damaged or lost item can be replaced, we will replace it. If a replacement is not available we will replace it with an item of similar quality.
c. Where we are unable economically to repair or to replace an item with an item of similar quality, we will agree a cash payment with you based on the replacement value.
d. Where we can offer repair or replacement through a preferred supplier, but instead you request and we agree to pay a cash settlement, then the amount will not normally exceed what we would have paid our preferred supplier.
	
The above basis of settlement will not apply to
    clothes
	    pedal cycles
	where we will take off an amount for depreciation.

2.	We will not pay the cost of replacing or repairing any undamaged parts of the contents which form part of a pair, set or suite or part of a common design or function when the loss or 
	damage is restricted to a clearly identifiable area or to a specific part.

	Your sum insured


3.	We will not reduce the sum insured under section two after we have paid a claim as long as 
	you agree to carry out our recommendations to prevent further loss or damage.

4.	If you are under-insured, which means the cost of replacing or repairing the contents at the time of the loss or damage is more than your sum insured for the contents, then we will only pay a proportion of the claim. For example if your sum insured only covers one half of the cost of replacing or repairing the contents, we will only pay one half of the cost of repair or replacement. 

	Limit of insurance



We will not pay any more than the sum insured for the contents of each premises shown in the schedule.
Section three 					                                               
	
Accidents to Domestic Staff


	This section applies only if the contents are insured under section two.


What is covered				What is not covered
	Your legal liability
	Your legal liability 	

	for amounts you become legally liable to pay, including costs and expenses which we have agreed in writing, for bodily injury by accident happening during the period of insurance anywhere in the world to your domestic staff employed in connection with the premises shown in the schedule
	for bodily injury arising directly or indirectly 
·   from any vehicle outside the premises
·   from any vehicle used for racing, pacemaking or speed testing
·   from any communicable disease or condition
·   in Canada or the United States of America after the total period of stay has exceeded 30 days in the period of insurance

·   arising out of your ownership, possession or use of any dog designated as dangerous under .the Dangerous Dogs Act 1991, The Dangerous Dogs (Northern Ireland) Order 1991 or Dangerous Dogs Amendment 1997, the Control of Dogs (Scotland) Act 2010 or any amending legislation.







	Limit of insurance



We will not pay more than £5,000,000 for any one accident or series of accidents arising out of 
any one event, plus the costs and expenses which we have agreed in writing.



Section four 					                                               
	
Legal Liability to the Public


	This section applies only if the schedule shows that either the buildings are insured under section one or the contents are insured under section two of this insurance.

	Part A

Part A of this section applies in the following way:
	if the buildings only are insured, your legal liability as owner only but not as occupier is covered under Part A (i) below. 
	if the contents only are insured, your legal liability as occupier only but not as owner is covered under Part A (i) and Part A (ii) below.
	if the buildings and contents are insured, your legal liability as owner or occupier is covered under Part A (i) and Part A (ii) below.

What is covered				What is not covered

	Your legal liability 
	Your legal liability 

	i)	as owner or occupier for amounts you become legally liable to pay as damages for 
	bodily injury
	damage to property
caused by an accident happening at the premises during the period of insurance,
OR
(ii)	as a private individual for amounts you become legally liable to pay as damages for 
	bodily injury
	damage to property
caused by an accident happening anywhere in the world during the period of insurance
	a)  for bodily injury to 
		you
		any other permanent member of the 	home
		any person who at the time of sustaining such injury is engaged in your service
d) for bodily injury arising directly or indirectly from any communicable disease or condition
e) arising out of any criminal or violent act to another person or property
d)   for damage to property owned by or in the charge or control of
		you
		any other permanent member of the 
		home
		any person engaged in your service
e)   in Canada or the United States of America after the total period of stay in either or both countries has exceeded 30 days in the period of insurance
f)   arising directly or indirectly out of any profession, occupation, business or employment
g)   which you have assumed under contract and which would not otherwise have attached
(Exclusions continued over the page)




Section four 					                                               
	
Legal Liability to the Public (continued)


	Part A (continued)


						What is not covered
	
	Your legal liability

	
	h)  arising out of your ownership, possession or use of:

i)    any motorised or horsedrawn vehicle other than:
	domestic gardening equipment used within the premises and 
	pedestrian controlled gardening equipment used elsewhere
ii)   any power-operated lift other than stairlifts
iii)  any aircraft or watercraft other than manually operated rowing boats, punts or canoes
iv)  any animal other than cats, horses, or dogs which are not designated as dangerous under the Dangerous Dogs Act 1991, the Dangerous Dogs (Northern Ireland) Order 1991 or Dangerous Dogs Amendment 1997, the Control of Dogs (Scotland) Act 2010  or any amending legislation.
i)   in respect of any kind of pollution and/or contamination other than: 
	caused by a sudden, identified, unexpected and unforeseen accident which happens in its entirety at a specific moment of time during the period of insurance at the premises named in the schedule; and 
	reported to us not later than thirty days from the end of the period of insurance;
in which case all such pollution and/or contamination arising out of such accident shall be deemed to have happened at the time of such accident
j)    arising out of your ownership, occupation, possession or use of any land or building that is not within the premises
k)   arising from The Party Wall etc Act 1996
l)    if you are entitled to cover under any other insurance, until such insurance(s) is exhausted





Section four 					                                               
	
Legal Liability to the Public (continued)	


	Part B

	What is covered
	What is not covered

	We will pay for
	We will not pay for

	sums which you have been awarded by a court in the United Kingdom and which still remain outstanding three months after the award has been made provided that: 
	Part A(ii) of this section would have paid you had the award been made against you rather than to you
	there is no appeal pending
	you agree to allow us to enforce any right which we shall become entitled to upon making payment

	
any amount in excess of £100,000



	Part C

	We will pay for
	We will not pay for

	amounts you become legally liable to pay under Section 3 of the Defective Premises Act 1972 or Article 5 of the Defective Premises (Northern Ireland) Order 1975 in connection with any home previously owned and occupied by you
	· any legal liability if you are entitled to cover under any other insurance
· the cost of repairing any fault or alleged fault
· any home previously owned and occupied by you in which you still hold legal title or have an interest.
· any incident which happens more than 7 years after the last day of the last insurance period in respect of any home previously insured by us and owned and occupied by you
· anything owned by or the legal responsibility of your family
· injury, death, disease or illness to any of your family (other than your domestic employees who normally live with you)
· liability arising from any employment, trade, profession or business of any of your family
· liability accepted by any of your family under any agreement, unless the liability would exist without the agreement
· liability arising from The Party Wall etc Act 1996




	Limit of insurance



We will not pay 
	in respect of pollution and/or contamination:-
	more than £2,000,000 in all
	in respect of other liability covered under section four:-
more than £2,000,000 in all for Part A and C, and £100,000 for Part B for any one accident or series of accidents arising out of any one event, plus the costs and expenses which we have agreed in writing.
Section five				                                               
	
Valuables and personal possessions



What is covered				What is not covered
	This insurance covers
	We will not pay

	
	

	Valuables and personal possessions listed in the schedule (or specification(s) attached) against physical loss or damage within the geographical limits shown in the schedule
	a)   for damage caused by moth or vermin
b)   for damage from electrical or mechanical faults or breakdown
c)   any amount over £2,000 for any one item unless stated otherwise in the schedule or the specification(s) attached to the schedule
d)   for damage or deterioration of any article caused by dyeing, cleaning, repair, renovation or whilst being worked upon
e)   for damage to guns caused by rusting or bursting of barrels
f)   for breakage of any sports equipment whilst in use
g)   for any loss of or damage to contact, corneal or micro corneal lenses
h)   for theft or disappearance of jewellery from baggage unless such baggage is carried by hand and under your personal supervision
i)    the first £100 of every claim in respect of unspecified items
j)    for mobile telephones and portable computers unless otherwise stated in the specification(s) attached to the schedule
k)   any amount over £500 in total in respect of theft or disappearance of property from any vehicle when such vehicle is left unattended without an authorised occupant
l)    any amount over £2,000 in total in respect of theft or disappearance of jewellery from hotel or motel rooms during your absence from such rooms


	
	















Conditions that apply to section five (valuables and personal possessions) only

	How we deal with your claim



1.	We will repair, replace or pay for any article lost or damaged.

2.	If any insured item which is part of a pair or set and has an insured value of £2,000 or over:

	we will not pay for the cost of replacing any undamaged or remaining items that form part of such pair or set.

		we will not pay more than the proportion that the lost or damaged item bears to the insured value of such pair or set. 




	Your sum insured



3.	If the total value of unspecified items at the time of the loss or damage is more than your sum 
	insured for such items, then we will only pay for a proportion of the claim.
	For example if your sum insured only represents one half of the total value of unspecified 	
	items we will only pay one half of the cost of repair or replacement.

	However, if personal possessions are lost or damaged away from the home we will not take 
	account of the value of personal possessions in the home at the time of such loss or 	damage.

	Limit of insurance



We will not pay more than the sum(s) insured shown in the schedule.






















Section six 					                                               
	
Domestic freezer cover


	The following cover applies only if the schedule shows that it is included.


What is covered				What is not covered
	Section two of this insurance extends to cover 
	We will not pay

	the cost of replacing your food in your fridge or freezer if it is spoiled due to a change in temperature or contaminated by refrigeration fumes

	a)   for loss or damage caused by any electricity or gas company cutting off or restricting your supply
b)   for loss or damage due to the failure of your electricity or gas supply caused by a strike or any other industrial action




	Limit of insurance



We will not pay more than the sum insured shown in the schedule.




Section seven					                                               
	
Pedal cycle cover


	The following cover applies only if the schedule shows that it is included.


What is covered				What is not covered
	Section two of this insurance extends to cover the following
	We will not pay


	the cost of repairing or replacing your pedal cycles following:
	theft or attempted theft
	accidental damage
occurring anywhere in the United Kingdom
	a)   for loss or damage to:
		tyres,
		lamps,
		accessories,
	unless the cycle is stolen or damaged at the same time
b)   for damage from mechanical or electrical faults or breakdown
c)   for loss or damage while the cycle is used for racing or pacemaking or is let out on hire or is used other than for private purposes
d)   to replace a stolen cycle unless it was locked to an immovable object or kept in a locked building at the time of the theft





	Limit of insurance



We will not pay more than the sum insured shown in the schedule.


Section eight 					                                               
	
Money and bank card cover


	The following cover applies only if the schedule shows that it is included.


What is covered				What is not covered
	Section five of this insurance extends to cover the following

	We will not pay

	
	theft or accidental loss of money

	any amounts which you become legally liable to pay as a result of unauthorised or fraudulent use following loss or theft of your bank card(s) which in most cases you will only be liable for the first £50 of the claim

within the geographical limits shown in the schedule, provided that

	within 24 hours of your discovering any such loss or theft, you have notified the police or border authorities and, in the case of bank card(s), the card issuing company; and 

	you have complied with all other conditions of your bank card(s) provider

	
a)   to make up any shortages due to error or omission
b)   for loss of value
c)   the first £100 of every claim for loss of money
d)   more than £50 per card for the unauthorised or fraudulent use of your bank card(s)




	Limit of insurance



We will not pay more than the sum(s) insured shown in the schedule.




















Section ten					                                               
	
Personal Legal expenses – Main Residence 



FAMILY LEGAL EXPENSES INSURANCE

This insurance is managed and provided by Arc Legal Assistance Limited.  It is underwritten by Inter Partner Assistance SA, on whose behalf We act.

If You make a valid claim under this insurance, We will appoint Our panel solicitors, or their agents, to handle Your case. You are not covered for any other legal representatives’ fees unless court proceedings are issued or a Conflict of Interest arises. Where, following the start of court proceedings or a Conflict of Interest arising, You want to use a legal representative of Your own choice You will be responsible for any Advisers’ Costs in excess of Our Standard Advisers’ Costs.

The insurance covers Advisers’ Costs and other costs and expenses as detailed under the separate sections of cover, up to the Limit of Indemnity where:-

1. The Insured Incident takes place in the Insured Period and within the Territorial Limits
and

1. The Legal Action takes place in the Territorial Limits.


DEFINITIONS

	Adviser
	Our specialist panel solicitors or their agents appointed by Us to act for You, or, and subject to Our agreement, where court proceedings have been started or a Conflict of Interest arises, another legal representative nominated by You.


	Advisers’ Costs
	Reasonable legal or accountancy fees and disbursements incurred by the Adviser or other legal representative with Our prior written authority.  Legal expenses shall be assessed on the standard basis and third party’s costs shall be covered if awarded against You and paid on the standard basis of assessment.


	Computer
	Any Computer or other electronic data processing device, equipment or system or any hardware, software, programme, instruction, data or component utilised or intended to be utilised in or by such item, or any actual or intended function of or process performed by any of them.


	Conflict of Interest
	There is a Conflict of Interest if We administer and / or arrange legal expenses insurance on behalf of any other party in the dispute which is the subject of a claim under this insurance.


	Identity Theft
	A person or group of persons knowingly using a means of identification belonging to You without Your knowledge or permission with intent to commit or assist another to commit an illegal act.


	H M Revenue and Customs Full Enquiry 
	An extensive examination by HM Revenue & Customs under Section 9A of the Taxes Management Act 1970 into all aspects of Your PAYE income or gains.



	Insurance Providers
	Inter Partner Assistance SA who are a wholly owned subsidiary of AXA Assistance SA and part of the worldwide AXA Group.



	Insured Incident
	The incident or the first of a series of incidents which may lead to a claim under this insurance. Only one Insured Incident shall be deemed to have arisen from all causes of action, incidents or events that are related by cause or time.
In a claim arising from Identity Theft the Insured Incident is a single act or the start of a series of single acts against You by one person or group of people.
In a claim arising from an H M Revenue and Customs Full Enquiry, the Insured Incident shall be deemed to be the date H M Revenue and Customs issue a formal notice to You notifying of a full enquiry into Your non-business affairs.


	Insured Period
	One year from the inception or renewal date shown on Your insurance schedule.


	Legal Action(s)
	1. The pursuit or defence of civil legal cases for damages or injunctions, or
1. The defence of motor prosecutions.



	Limit of Indemnity
	The maximum payable in respect of an Insured Incident is -stated below:

Tax: £25,000
All other sections: £50,000


	Standard Advisers’ 
Costs
	The level of Advisers’ Costs that would normally be incurred in using a nominated Adviser of Our choice. 


	Territorial Limits
	Great Britain, Northern Ireland, The Isle of Man and the Channel Islands.


	We/Us/Our
	Arc Legal Assistance Limited who have arranged this insurance and administer it on behalf of the Insurance Providers.


	You / Your
	Any person who has paid the premium, or on whose behalf the premium has been paid and been declared to Us by Your insurance advisor and is permanently resident at the property covered under the household insurance to which this cover attaches.  Cover also applies to Your family members normally resident with You.  If You die Your personal representatives will be covered to pursue or defend cases covered by this insurance on Your behalf that arose prior to Your death. 


	Vehicle

	Any motor Vehicle or motorcycle owned by You.





COVER

Consumer Pursuit

What is insured
Advisers’ Costs to pursue a Legal Action following a breach of a contract You have for buying or renting goods or services for Your private use.. The contract must have been made after You first purchased this insurance.

What is not insured:-
Claims
1. Where the amount in dispute is less than £125 plus VAT
1. Involving a Vehicle owned by You or which You are legally responsible for
1. In respect of works undertaken or to be undertaken by or under the order of any government or public or local authority 

Personal Injury

What is insured
Advisers’ Costs to pursue a Legal Action for financial compensation for damages following an accident resulting in Your personal injury or death against the person or organisation directly responsible. 

What is not insured:-
Claims
1. Arising from  medical or clinical treatment, advice, assistance or care
1. Arising from stress, psychological or emotional injury
1. Arising from illness, personal injury or death which is caused gradually or is not caused by a specific event


Employment Disputes

What is insured
Advisers’ Costs to pursue a Legal Action brought before an Employment Tribunal (or its equivalent in Scotland, Northern Ireland, the Channel Islands or the Isle of Man) against an employer or ex-employer for breach of Your contract of employment.  

What is not insured:-
Claims
1. Where the breach of contract occurred within the first 60 days after You first purchased this insurance or purchased similar insurance which expired immediately before this insurance began
1. For a dispute with an employer or ex-employer unless it is pursued in an Employment Tribunal (or its equivalent in Scotland, Northern Ireland, the Channel Islands or the Isle of Man)
1. For Advisers’ Costs of any disciplinary investigatory or grievance procedure connected with Your contract of employment or the costs associated with any compromise agreement
1. Where the breach of contract is alleged to have commenced or to have continued after termination of Your employment
1. For an allegation of less favourable treatment between men and women in terms of pay and conditions of employment
1. For Advisers’ Costs awarded by an Employment or Employment Appeals Tribunal that You are ordered or agree to pay

Property Infringement

What is insured
Advisers’ Costs to pursue a Legal Action for nuisance or trespass against the person or organisation infringing Your legal rights in relation to Your main home.. The nuisance or trespass must have started at least 180 days after You first purchased this insurance or purchased similar insurance which expired immediately before this insurance began.



What is not insured
Claims
1. In respect of works undertaken or to be undertaken by or under the order of any government or public or local authority 


Motor Prosecution Defence

What is insured

Advisers’ Costs to defend a Legal Action in respect of a motoring offence, arising from Your use of a Vehicle. Pleas in mitigation are covered where there is a reasonable prospect of such a plea materially affecting the likely outcome and when it is in the public interest to do so. Support for such pleas is solely at the discretion of Us.


What is not insured:-
Claims
1. Following an allegation of intentional violence or dishonesty
1. For alleged road traffic offences where You did not hold or were disqualified from holding a licence to drive or are being prosecuted for driving whilst under the influence of drink or non prescribed drugs
1. For Advisers’ Costs where You are entitled to a grant of legal aid from the Legal Services Commission, or where funding is available from another public body, a trade union, employer or any other insurance policy
1. For parking offences which You do not get penalty points on Your licence for

Consumer Defence

What is insured
Advisers’ Costs to defend a Legal Action brought against You following a breach of a contract You have for selling goods (in a private capacity) for the private and personal use of another person. The contract must have been made after You first purchased this insurance.

What is not insured:-
Claims
1. Where the amount in dispute is less than £125 plus VAT
1. Involving a Vehicle owned by You or which You are legally responsible for
1. In respect of works undertaken or to be undertaken by or under the order of any government or public or local authority 


Tax

What is insured
Advisers’ Costs incurred by an Accountant if You are subject to an H M Revenue 
and Customs Full Enquiry into Your personal Income Tax position. 

This cover applies only if You have:-
0. Maintained proper, complete, truthful and up to date records
0. Made all returns at the due time without having to pay any penalty
0. Provided all information that the H M Revenue and Customs reasonably requires

What is not insured:-
Claims
1. Where deliberate misstatements or omissions have been made to the authorities
1. Where the Special Compliance Officer is investigating Your affairs
1. For accountancy fees which relate to Your business trade or profession
1. In respect of income or gains which have been under-declared because of false representations or statements by You
1. For Advisers’ Costs for any amendment after the tax return has initially been submitted to the H M Revenue and Customs
1. For Advisers’ Costs arising after You receive a notice telling You that the enquiry has been completed
1. For enquiries into aspects of Your Tax Return (Aspect Enquiries).


Personal Identity Theft

What is insured
Advisers’ Costs in a Legal Action in respect of Insured Incidents arising from Identity Theft:-
1. To deal with all organisations that have been fraudulently applied to for credit, goods or services in Your name or which are seeking monies or have sought monies  from You as a result of Identity Theft
1. In order to liaise with credit referencing agencies and all other relevant organisation on Your behalf to advise that You have been the victim of Identity Theft
1. To defend Your legal rights and/or take reasonable steps to remove County 
      Court Judgments against You that have been obtained by an organisation that You are alleged to have purchased, hired or leased goods or services from.  Cover is only available if You deny having entered in to the contract and allege that You have been the victim of Identity Theft

What is not insured:-
Claims
1. Where You have not been the victim of Identity Theft
1. Where the Insured Incident began to occur within 30 days of You first purchasing this insurance or similar insurance which expired immediately before this insurance began
1. Where the Insured Incident began to occur or had occurred before You purchased this insurance
1. Where the claim is false or fraudulent
1. Where You did not take reasonable precautions against Identity Theft or take action to protect yourself from Identity Theft
1. Where the Identity Theft has been carried out by somebody living with You
1. For Advisers’ Costs arising from loss of cash from a bank, building society, credit union or other similar financial institution where that institution has refused to cover the loss
1. For any losses other than Advisers’ Costs incurred by You as a result of Identity Theft 

You must agree to be added to the CIFAS Protection Register if We recommend it.








TELEPHONE HELPLINES

Legal Helpline

Use the 24 hour advisory service for telephone advice on any private legal problem of concern to You or any member of Your household.

Simply telephone 0844 770 1040 and quote Heritage – Family Legal Expenses”.

Debt & Stress Counselling Helpline 
This service can help with a range of problems from practical everyday matters to 
sensitive or emotional issues. 

Our specialists will help You deal with personal relationship problems, problems with 
colleagues in the workplace and other issues affecting Your general wellbeing.

Counsellors and information specialists are also trained to help You with practical 
problems like debt.


You can access the Counselling Helpline on 0844 770 1036 
Domestic Helpline

Use the helpline following an emergency in the home for which a tradesman's assistance is required. 

The helpline will source and deploy an approved tradesman to Your home. You will be responsible for the tradesman's charges. 

Where appropriate We may substitute deployment of a tradesman with the provision of technical advice over the telephone giving You the means to rectify the problem yourself. 

Simply telephone 0844 770 1041 and quote “Arc Domestic Helpline”.



Arc Legal Document Service

As an addition to Your legal expenses cover You have access to Law Assistance, an online legal document service.

This will provide You with:
1. Access to a range of free legal documents including wills
1. A step by step walkthrough to assist You in completing the documents
1. Access to a variety of additional family law documents which You can try for free before purchasing

The service can be accessed by visiting www.lawassistance.co.uk/la/arc where You can register Your details using the voucher code available from Your insurance advisor


GENERAL EXCLUSIONS

1.	There is no cover where:-
1. The Insured Incident began to start or had started before You bought this insurance
1. You should reasonably have known when buying this insurance that the circumstances leading to a claim under this insurance already existed
1. A reasonable estimate of Your Advisers’ Costs of acting for You is more than the amount in dispute
1. You fail to give full information or facts to Us or to the Adviser on a matter material to Your claim
1. Something You do or fail to do prejudices Your position or the position of the Insurance Providers in connection with the Legal Action
1. Advisers’ Costs or any other costs and expenses incurred which have not been agreed in advance or are above those for which We have given Our prior written approval
1. Where You have other legal expenses insurance cover

1. There is no cover for: -
1. Advisers’ Costs or any other costs incurred in avoidable correspondence or which are recoverable from a court, tribunal or other party or which are not reasonable or necessary
1. The amount of Advisers’ Costs in excess of Our Standard Advisers’ Costs where You have decided to use an Adviser of Your own choice
1. Advisers’ Costs arising from any private prosecution
1. Damages, interest, fines or costs awarded against You in a criminal court
1. Claims over loss or damage where that loss or damage is covered under another insurance
1. Claims made by or against Your insurance advisor, the Insurance Providers, the Adviser or Us
1. Any claim You make which is false or fraudulent
1. Defending Legal Actions arising from anything You did deliberately or recklessly 
1. Appeals without the prior written consent of Us
1. The costs of any legal representative other than those of the Adviser
prior to the issue of court proceedings or a Conflict of Interest arising 
1. Any costs which You incur and wish to recover which You cannot substantiate with documentary evidence
1. Advisers’ Costs if Your claim is part of a class action or will be affected by or will affect the outcome of other claims
1. For disputes in relation to the sale, purchase or adverse possession of the Your main home

3.	There is no cover for any claim directly or indirectly arising from: - 
1. Patents, copyrights, trademarks, merchandise marks, service marks, registered designs, intellectual or artistic property, secrecy or confidentiality agreements and passing off
1. Computer software other than proprietary packaged software that has not been tailored to Your requirements
1. Planning law
1. Constructing buildings or altering their structure
1. Libel, slander or verbal injury
1. A dispute between You and someone You live with or have lived with
1. A lease or licence to use property or land 
1. A venture for gain by You or Your business partners
1. A dispute about either the amount an insurance company should pay to settle an insurance claim or the way a claim should be settled
1. An application for a judicial review
1. Defending or pursuing new areas of law or test cases
1. A dispute with any financial services supplier arising from the sale or performance of products and services offered or provided to You
1. Professional negligence in relation to services provided in connection with a matter not covered under this insurance
1. Subsidence land heave land slip mining or quarrying
1. A tax or levy relating to You owning or living in Your home
1. A manufacturer’s warranty or guarantee
1. Divorce, matrimonial matters or proceedings including ancillary relief, parental responsibility and contact, or affiliation

4.	Contracts (Rights of Third Parties) Act 1999
A person who is not a party to this contract has no right under the Contracts (Rights of Third Parties) Act 1999 to enforce any term of this contract but this does not affect any right or remedy of a third party which exists or is available other than by virtue of this Act.


CONDITIONS

1. Cancellation 
You may cancel this insurance at any time by writing to Your insurance advisor providing fourteen days written notice.  If You exercise this right within 14 days of taking out this insurance, You will receive a refund of premium provided You have not already made a valid claim against the insurance. 

We may cancel the insurance by giving fourteen days notice in writing to You at the address shown on the schedule, or alternative address provided by You. No refund of premium shall be made.

1. Claims
1. You must notify claims as soon as reasonably possible once You become aware of the incident and within no more than 180 days of You becoming aware of the incident.  There will be no cover under this policy if, as a result of a delay in reporting the claim, Our position has been prejudiced.  For claims relating to Identity Theft, these must be reported within 45 days of You becoming aware of the incident.  You can complete and submit Your claim form online by visiting www.arclegal.co.uk/informationcentre.  Alternatively, We will send You a claim form which must be returned promptly with all relevant information.
1. We may investigate the claim and take over and conduct the Legal Action in Your name.  Subject to Your consent which shall not be unreasonably withheld We may reach a settlement of the Legal Action.
1. You must supply at Your own expense all of the information which We reasonably require to decide whether a claim may be accepted.  If court proceedings are issued or a Conflict of Interest arises, and You wish to nominate a legal representative to act for You, You may do so. Where You have elected to use a legal representative of Your own choice You will be responsible for any Advisers’ Costs in excess of Our Standard Advisers’ Costs.  The Adviser must:-
1. Represent You in accordance with Our standard conditions of appointment.
1. Confirm in writing that he will enable You to comply with Your obligations under this insurance.
1. Agree with Us the rate at which his costs will be calculated.  If no agreement is reached the Law Society will be asked to nominate another legal representative and this nomination shall be binding.
1. The Adviser will:-
i.)	Provide a detailed view of Your prospects of success including the prospects of enforcing any judgment obtained.
ii.)	Keep Us fully advised of all developments and provide such information as We may require.
1. Keep Us advised of Advisers’ Costs incurred.
1. Advise Us of any offers to settle and payments in to court.  If against Our advice such offers or payments are not accepted there shall be no further cover for Advisers’ Costs unless We agree in Our absolute discretion to allow the case to proceed.
1. Submit bills for assessment or certification by the appropriate body if requested by Us.
1. Attempt recovery of costs from third parties.
1. In the event of a dispute arising as to Advisers’ Costs We may require You to change Adviser.
1. Insurance Providers shall only be liable for costs for work expressly authorised by Us in writing and undertaken while there are reasonable prospects of success.
1. You shall supply all information requested by the Adviser and Us.
1. You are responsible for any Advisers’ Costs if You withdraw from the Legal Action without Our prior consent.  Any costs already paid under this insurance will be reimbursed by You.
1. You must instruct the Adviser to provide Us with all information that We ask for and report to Us as We direct at their own cost.

1. Disputes	
Subject to Your right to refer a complaint to the Financial Ombudsman Service (see ‘How to Make a Claim’), any dispute between You and Us may, where We both agree, be referred to an arbitrator who will be either a solicitor or a barrister.  If the parties cannot agree on their choice of arbitrator the Law Society may be asked to make a nomination.  The arbitration will be binding and carried out under the Arbitration Act.  The costs of the arbitration will be at the discretion of the arbitrator.

4.	 Reasonable Prospects
At any time We may form the view that You do not have a reasonable chance of winning the case and achieving a reasonable outcome.  If so, We may decline support or any further support.  In forming this view We may consider:- 
1. The amount of money at stake.  
1. Whether a reasonable person without legal expenses insurance would wish to pursue or defend the matter.  
1. The prospects of being able to enforce a judgment.
1. Whether Your interests could be better achieved in another way.

1. English Law	
	This contract is governed by English Law.

1. Language
	The language for contractual terms and communication will be English.

CUSTOMER SERVICES INFORMATION
HOW TO MAKE A CLAIM

As soon as You have a legal problem that You may require assistance with under this insurance You should telephone the Legal Helpline. 

Specialist lawyers are at hand to help You. If You need a lawyer or accountant to act for You and Your problem is covered under this insurance, the helpline will ask You to complete and submit a claim form online by visiting www.arclegal.co.uk/informationcentre.   Alternatively they will send a claim form to You.  If Your problem is not covered under this insurance, the helpline may be able to offer 
You assistance under a private funding arrangement.
 
In general terms, You are required to immediately notify Us of any potential claim or circumstances which may give rise to a claim. If You are in doubt whether a matter constitutes a notifiable claim or circumstance, contact the Legal Helpline.
Data Protection Act
Your details and details of Your insurance cover and claims will be held by Us and or the Insurance Providers for underwriting, processing, claims handling and fraud prevention subject to the provisions of the Data Protection Act 1998.

Customer Service
Our aim is to get it right, first time, every time.  If We make a mistake, We will try to put it right straightaway. 

If You are unhappy with the service that has been provided, You should contact Us at the address below. We will always confirm to You, within five working days, that We have received Your complaint. Within four weeks You will receive either a final response or an explanation of why the complaint has not been resolved yet plus an indication of when You will receive a final response. Within eight weeks You will receive a final response or, if this is not possible, a reason for the delay plus an indication of when You will receive a final response. After eight weeks, if You are unhappy with the delay, You may refer Your complaint to the Financial Ombudsman Service. You can also refer to the Financial Ombudsman Service if You cannot settle Your complaint with Us.

Our contact details are:-
Arc Legal Assistance Ltd
PO Box 8921
Colchester
CO4 5YD
Tel 0844 770 9000
Email: claims@arclegal.co.uk

The Financial Ombudsman Service contact details are:-
Financial Ombudsman Service
South Quay Plaza
183 Marsh Wall
London 
E14 9SR		
Tel 08000 234 567
Email: complaint.info@financial-ombudsman.org.uk 

Compensation
We are covered by the Financial Services Compensation Scheme. You may be entitled to compensation from the scheme if Arc Legal or Inter Partner Assistance cannot meet their obligations. Your entitlement to compensation will depend on the circumstances of the claim. Further information about compensation scheme arrangements is available at http://www.fscs.org.uk/ or by telephoning 0800 678 1100.



Authorisation
Arc Legal Assistance Ltd is authorised and regulated by the Financial Services Authority. Our FSA Register number is 305958. Our permitted business is arranging with a view to transactions in non-investment insurance contracts, arranging (bringing about) non-investment insurance contracts, advising on non-investment insurance contracts, dealing as an agent in non-investment insurance contracts and assisting in the administration and performance of non-investment insurance contracts. You can check this on the FSA’s register by visiting the website www.fsa.gov.uk/fsaregister or by contacting the FSA on 0845 606 1234.	

Inter Partner Assistance (IPA) is a branch of Inter Partner Assistance SA (IPA SA) based in Belgium. IPA SA is authorised by the l’Autorité des Services et Marchés Financiers in Belgium (their regulatory arm) and regulated by the Financial Services Authority here in the UK. Their FSA Register number is 202664. Their regulative activities are Miscellaneous Financial Loss, Legal Expenses and Assistance.

IPA is a member of the Association of British Insurers.

IPA address details are:-
Inter Partner Assistance
The Quadrangle
106-118 Station Road
Redhill
Surrey 
RH1 1PR
Registered Branch No: FC008998
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FAMILY LEGAL EXPENSES INSURANCE

This insurance is managed and provided by Arc Legal Assistance Limited.  It is underwritten by Inter Partner Assistance SA, on whose behalf We act.

If You make a valid claim under this insurance, We will appoint Our panel solicitors, or their agents, to handle Your case. You are not covered for any other legal representatives’ fees unless court proceedings are issued or a Conflict of Interest arises. Where, following the start of court proceedings or a Conflict of Interest arising, You want to use a legal representative of Your own choice You will be responsible for any Advisers’ Costs in excess of Our Standard Advisers’ Costs.

The insurance covers Advisers’ Costs and other costs and expenses as detailed under the separate sections of cover, up to the Limit of Indemnity where:-

1. The Insured Incident takes place in the Insured Period and within the Territorial Limits
and

1. The Legal Action takes place in the Territorial Limits.


DEFINITIONS

	Adviser
	Our specialist panel solicitors or their agents appointed by Us to act for You, or, and subject to Our agreement, where court proceedings have been started or a Conflict of Interest arises, another legal representative nominated by You.


	Advisers’ Costs
	Reasonable legal or accountancy fees and disbursements incurred by the Adviser or other legal representative with Our prior written authority.  Legal expenses shall be assessed on the standard basis and third party’s costs shall be covered if awarded against You and paid on the standard basis of assessment.


	Computer
	Any Computer or other electronic data processing device, equipment or system or any hardware, software, programme, instruction, data or component utilised or intended to be utilised in or by such item, or any actual or intended function of or process performed by any of them.


	Conflict of Interest
	There is a Conflict of Interest if We administer and / or arrange legal expenses insurance on behalf of any other party in the dispute which is the subject of a claim under this insurance.


	Identity Theft
	A person or group of persons knowingly using a means of identification belonging to You without Your knowledge or permission with intent to commit or assist another to commit an illegal act.


	H M Revenue and Customs Full Enquiry 
	An extensive examination by HM Revenue & Customs under Section 9A of the Taxes Management Act 1970 into all aspects of Your PAYE income or gains.



	Insured Property
	The property insured under the underlying policy to which this insurance attaches.


	Insurance Providers
	Inter Partner Assistance SA who are a wholly owned subsidiary of AXA Assistance SA and part of the worldwide AXA Group.



	Insured Incident
	The incident or the first of a series of incidents which may lead to a claim under this insurance. Only one Insured Incident shall be deemed to have arisen from all causes of action, incidents or events that are related by cause or time.
In a claim arising from Identity Theft the Insured Incident is a single act or the start of a series of single acts against You by one person or group of people.
In a claim arising from an H M Revenue and Customs Full Enquiry, the Insured Incident shall be deemed to be the date H M Revenue and Customs issue a formal notice to You notifying of a full enquiry into Your non-business affairs.


	Insured Period
	One year from the inception or renewal date shown on Your insurance schedule.


	Legal Action(s)
	1. The pursuit or defence of civil legal cases for damages or injunctions, or
1. The defence of motor and criminal prosecutions.


	Limit of Indemnity
	The maximum payable in respect of an Insured Incident is -stated below:

Tax, Tenancy Eviction and 
Criminal Prosecution Defence: £25,000

All other sections: £50,000


	Standard Advisers’ 
Costs
	The level of Advisers’ Costs that would normally be incurred in using a nominated Adviser of Our choice. 


	

Territorial Limits
	

Great Britain, Northern Ireland, The Isle of Man and the Channel Islands.


	We/Us/Our
	Arc Legal Assistance Limited who have arranged this insurance and administer it on behalf of the Insurance Providers.


	You / Your
	Any person who has paid the premium, or on whose behalf the premium has been paid and been declared to Us by Your insurance advisor and is resident at the Insured Property to which this cover attaches.  Cover also applies to Your family members normally resident with You.  If You die Your personal representatives will be covered to pursue or defend cases covered by this insurance on Your behalf that arose prior to Your death. 


	Vehicle

	Any motor Vehicle or motorcycle owned by You.





COVER

Consumer Pursuit

What is insured
Advisers’ Costs to pursue a Legal Action following a breach of a contract You have for buying or renting goods or services for Your private use.. The contract must have been made after You first purchased this insurance.

What is not insured:-
Claims
1. Where the amount in dispute is less than £125 plus VAT
1. Involving a Vehicle owned by You or which You are legally responsible for
1. In respect of works undertaken or to be undertaken by or under the order of any government or public or local authority 

Personal Injury

What is insured
Advisers’ Costs to pursue a Legal Action for financial compensation for damages following an accident resulting in Your personal injury or death against the person or organisation directly responsible. 

What is not insured:-
Claims
1. Arising from  medical or clinical treatment, advice, assistance or care
1. Arising from stress, psychological or emotional injury
1. Arising from illness, personal injury or death which is caused gradually or is not caused by a specific event


Employment Disputes

What is insured
Advisers’ Costs to pursue a Legal Action brought before an Employment Tribunal (or its equivalent in Scotland, Northern Ireland, the Channel Islands or the Isle of Man) against an employer or ex-employer for breach of Your contract of employment.  

What is not insured:-
Claims
1. Where the breach of contract occurred within the first 60 days after You first purchased this insurance or purchased similar insurance which expired immediately before this insurance began
1. For a dispute with an employer or ex-employer unless it is pursued in an Employment Tribunal (or its equivalent in Scotland, Northern Ireland, the Channel Islands or the Isle of Man)
1. For Advisers’ Costs of any disciplinary investigatory or grievance procedure connected with Your contract of employment or the costs associated with any compromise agreement
1. Where the breach of contract is alleged to have commenced or to have continued after termination of Your employment
1. For an allegation of less favourable treatment between men and women in terms of pay and conditions of employment
1. For Advisers’ Costs awarded by an Employment or Employment Appeals Tribunal that You are ordered or agree to pay

Property Infringement

What is insured
Advisers’ Costs to pursue a Legal Action for nuisance or trespass against the person or organisation infringing Your legal rights in relation to the Insured Property. The nuisance or trespass must have started at least 180 days after You first purchased this insurance or purchased similar insurance which expired immediately before this insurance began.


What is not insured
Claims
1. In respect of works undertaken or to be undertaken by or under the order of any government or public or local authority 

Motor Prosecution Defence

What is insured

Advisers’ Costs to defend a Legal Action in respect of a motoring offence, arising from Your use of a Vehicle. Pleas in mitigation are covered where there is a reasonable prospect of such a plea materially affecting the likely outcome and when it is in the public interest to do so. Support for such pleas is solely at the discretion of Us.

What is not insured:-
Claims
1. Following an allegation of intentional violence or dishonesty
1. For alleged road traffic offences where You did not hold or were disqualified from holding a licence to drive or are being prosecuted for driving whilst under the influence of drink or non prescribed drugs
1. For Advisers’ Costs where You are entitled to a grant of legal aid from the Legal Services Commission, or where funding is available from another public body, a trade union, employer or any other insurance policy
1. For parking offences which You do not get penalty points on Your licence for

Consumer Defence

What is insured
Advisers’ Costs to defend a Legal Action brought against You following a breach of a contract You have for selling goods (in a private capacity) for the private and personal use of another person. The contract must have been made after You first purchased this insurance.

What is not insured:-
Claims
1. Where the amount in dispute is less than £125 plus VAT
1. Involving a Vehicle owned by You or which You are legally responsible for
1. In respect of works undertaken or to be undertaken by or under the order of any government or public or local authority 

Tax

What is insured
Advisers’ Costs incurred by an Accountant if You are subject to an H M Revenue 
and Customs Full Enquiry into Your personal Income Tax position. 

This cover applies only if You have:-
1. Maintained proper, complete, truthful and up to date records
1. Made all returns at the due time without having to pay any penalty
1. Provided all information that the H M Revenue and Customs reasonably requires

What is not insured:-
Claims
1. Where deliberate misstatements or omissions have been made to the authorities
1. Where the Special Compliance Officer is investigating Your affairs
1. For accountancy fees which relate to Your business trade or profession
1. In respect of income or gains which have been under-declared because of false representations or statements by You
1. For Advisers’ Costs for any amendment after the tax return has initially been submitted to the H M Revenue and Customs
1. For Advisers’ Costs arising after You receive a notice telling You that the enquiry has been completed
1. For enquiries into aspects of Your Tax Return (Aspect Enquiries).


Personal Identity Theft

What is insured
Advisers’ Costs in a Legal Action in respect of Insured Incidents arising from Identity Theft:-
1. To deal with all organisations that have been fraudulently applied to for credit, goods or services in Your name or which are seeking monies or have sought monies  from You as a result of Identity Theft
1. In order to liaise with credit referencing agencies and all other relevant organisation on Your behalf to advise that You have been the victim of Identity Theft
1. To defend Your legal rights and/or take reasonable steps to remove County 
      Court Judgments against You that have been obtained by an organisation that You are alleged to have purchased, hired or leased goods or services from.  Cover is only available if You deny having entered in to the contract and allege that You have been the victim of Identity Theft

What is not insured:-
Claims
1. Where You have not been the victim of Identity Theft
1. Where the Insured Incident began to occur within 30 days of You first purchasing this insurance or similar insurance which expired immediately before this insurance began
1. Where the Insured Incident began to occur or had occurred before You purchased this insurance
1. Where the claim is false or fraudulent
1. Where You did not take reasonable precautions against Identity Theft or take action to protect yourself from Identity Theft
1. Where the Identity Theft has been carried out by somebody living with You
1. For Advisers’ Costs arising from loss of cash from a bank, building society, credit union or other similar financial institution where that institution has refused to cover the loss
1. For any losses other than Advisers’ Costs incurred by You as a result of Identity Theft 

You must agree to be added to the CIFAS Protection Register if We recommend it.




Tenancy Eviction 

What is insured 

Advisers’ Costs to pursue eviction proceedings against a tenant to recover possession of the Insured Property where the tenant fails to perform his obligations set out in the tenancy agreement relating to the rightful occupation of the property under an Assured Shorthold Tenancy Agreement. 

What is not insured:- 
Claims:- 
Arising from or connected to Your performance or Your obligations under the tenancy agreement or where there are insufficient prospects of success in the proceedings due to the terms of the tenancy agreement being unenforceable 
Where You are in breach of any rules, regulations or Acts of parliament relating to the deposit 
Where the amount in dispute is less than £250 including VAT 
Where the Insured Incident began to occur within the first 90 days of the Insured Period


Criminal Prosecution

What is insured

Advisers’ Costs to defend Criminal Prosecutions brought against You in relation to the Insured Property under:

i.) The Gas Safety (Installation and Use) Regulations 1994
ii.) The Furniture and Furnishings (Fire) (Safety) Amendments Regulations 1993
iii.)The Electrical Equipment (Safety) Regulations 1994 

and later amending regulations or their equivalent outside of England and Wales but within the Territorial Limits.

You must take all reasonable steps to comply with the Regulations and keep evidence of compliance.

What is not insured:-
Claims

1. Arising from any activities other than those directly and solely arising from Your ownership of the Insured Property
1. Arising from Your actual dishonest, violent, fraudulent or malicious conduct including the actions of any person employed or subcontracted by You or acting under Your instruction
1. Arising from Your common partnership, trust or committee unless this relates directly and solely to Your ownership of the Insured Property
1. Arising from seepage, pollution or contamination of any kind
1. For manslaughter
1. Arising from Health & Safety at Work etc. Act 1974 breaches resulting in prosecution





TELEPHONE HELPLINES

Legal Helpline

Use the 24 hour advisory service for telephone advice on any private legal problem of concern to You or any member of Your household.

Simply telephone 0844 770 1040 and quote Heritage – Family Legal Expenses”.

Debt & Stress Counselling Helpline 
This service can help with a range of problems from practical everyday matters to 
sensitive or emotional issues. 

Our specialists will help You deal with personal relationship problems, problems with 
colleagues in the workplace and other issues affecting Your general wellbeing.

Counsellors and information specialists are also trained to help You with practical 
problems like debt.

You can access the Counselling Helpline on 0844 770 1036 

Domestic Helpline

Use the helpline following an emergency in the Insured Property for which a tradesman's assistance is required. 

The helpline will source and deploy an approved tradesman to the Insured Property. You will be responsible for the tradesman's charges. 

Where appropriate We may substitute deployment of a tradesman with the provision of technical advice over the telephone giving You the means to rectify the problem yourself. 

Simply telephone 0844 770 1041 and quote “Arc Domestic Helpline”.

Arc Legal Document Service

As an addition to Your legal expenses cover You have access to Law Assistance, an online legal document service.

This will provide You with:
1. Access to a range of free legal documents including wills
1. A step by step walkthrough to assist You in completing the documents
1. Access to a variety of additional family law documents which You can try for free before purchasing

The service can be accessed by visiting www.lawassistance.co.uk/la/arc where You can register Your details using the voucher code available from Your insurance advisor


GENERAL EXCLUSIONS

1.	There is no cover where:-
1. The Insured Incident began to start or had started before You bought this insurance
1. You should reasonably have known when buying this insurance that the circumstances leading to a claim under this insurance already existed
1. A reasonable estimate of Your Advisers’ Costs of acting for You is more than the amount in dispute
1. You fail to give full information or facts to Us or to the Adviser on a matter material to Your claim
1. Something You do or fail to do prejudices Your position or the position of the Insurance Providers in connection with the Legal Action
1. Advisers’ Costs or any other costs and expenses incurred which have not been agreed in advance or are above those for which We have given Our prior written approval
1. Where You have other legal expenses insurance cover


1. There is no cover for: -
1. Advisers’ Costs or any other costs incurred in avoidable correspondence or which are recoverable from a court, tribunal or other party or which are not reasonable or necessary
1. The amount of Advisers’ Costs in excess of Our Standard Advisers’ Costs where You have decided to use an Adviser of Your own choice
1. Advisers’ Costs arising from any private prosecution
1. Damages, interest, fines or costs awarded against You in a criminal court
1. Claims over loss or damage where that loss or damage is covered under another insurance
1. Claims made by or against Your insurance advisor, the Insurance Providers, the Adviser or Us
1. Any claim You make which is false or fraudulent
1. Defending Legal Actions arising from anything You did deliberately or recklessly 
1. Appeals without the prior written consent of Us
1. The costs of any legal representative other than those of the Adviser
prior to the issue of court proceedings or a Conflict of Interest arising 
1. Any costs which You incur and wish to recover which You cannot substantiate with documentary evidence
1. Advisers’ Costs if Your claim is part of a class action or will be affected by or will affect the outcome of other claims
1. For disputes in relation to the sale, purchase or adverse possession of the Insured Property


3.	There is no cover for any claim directly or indirectly arising from: - 
1. Patents, copyrights, trademarks, merchandise marks, service marks, registered designs, intellectual or artistic property, secrecy or confidentiality agreements and passing off
1. Computer software other than proprietary packaged software that has not been tailored to Your requirements
1. Planning law
1. Constructing buildings or altering their structure
1. Libel, slander or verbal injury
1. A dispute between You and someone You live with or have lived with
1. A lease or licence to use property or land other than under the ‘Tenancy Eviction’ section of cover
1. A venture for gain by You or Your business partners
1. A dispute about either the amount an insurance company should pay to settle an insurance claim or the way a claim should be settled
1. An application for a judicial review
1. Defending or pursuing new areas of law or test cases
1. A dispute with any financial services supplier arising from the sale or performance of products and services offered or provided to You
1. Professional negligence in relation to services provided in connection with a matter not covered under this insurance
1. Subsidence land heave land slip mining or quarrying
1. A tax or levy relating to You owning or living in the Insured Property
1. A manufacturer’s warranty or guarantee
1. Divorce, matrimonial matters or proceedings including ancillary relief, parental responsibility and contact, or affiliation

4.	Contracts (Rights of Third Parties) Act 1999
A person who is not a party to this contract has no right under the Contracts (Rights of Third Parties) Act 1999 to enforce any term of this contract but this does not affect any right or remedy of a third party which exists or is available other than by virtue of this Act.

CONDITIONS

1. Cancellation 
You may cancel this insurance at any time by writing to Your insurance advisor providing fourteen days written notice.  If You exercise this right within 14 days of taking out this insurance, You will receive a refund of premium provided You have not already made a valid claim against the insurance. 

We may cancel the insurance by giving fourteen days notice in writing to You at the address shown on the schedule, or alternative address provided by You. No refund of premium shall be made.

1. Claims
1. You must notify claims as soon as reasonably possible once You become aware of the incident and within no more than 180 days of You becoming aware of the incident.  There will be no cover under this policy if, as a result of a delay in reporting the claim, Our position has been prejudiced.  For claims relating to Identity Theft, these must be reported within 45 days of You becoming aware of the incident.  You can complete and submit Your claim form online by visiting www.arclegal.co.uk/informationcentre.  Alternatively, We will send You a claim form which must be returned promptly with all relevant information.
1. We may investigate the claim and take over and conduct the Legal Action in Your name.  Subject to Your consent which shall not be unreasonably withheld We may reach a settlement of the Legal Action.
1. You must supply at Your own expense all of the information which We reasonably require to decide whether a claim may be accepted.  If court proceedings are issued or a Conflict of Interest arises, and You wish to nominate a legal representative to act for You, You may do so. Where You have elected to use a legal representative of Your own choice You will be responsible for any Advisers’ Costs in excess of Our Standard Advisers’ Costs.  The Adviser must:-
1. Represent You in accordance with Our standard conditions of appointment.
1. Confirm in writing that he will enable You to comply with Your obligations under this insurance.
1. Agree with Us the rate at which his costs will be calculated.  If no agreement is reached the Law Society will be asked to nominate another legal representative and this nomination shall be binding.
1. The Adviser will:-
i.)	Provide a detailed view of Your prospects of success including the prospects of enforcing any judgment obtained.
ii.)	Keep Us fully advised of all developments and provide such information as We may require.
1. Keep Us advised of Advisers’ Costs incurred.
1. Advise Us of any offers to settle and payments in to court.  If against Our advice such offers or payments are not accepted there shall be no further cover for Advisers’ Costs unless We agree in Our absolute discretion to allow the case to proceed.
1. Submit bills for assessment or certification by the appropriate body if requested by Us.
1. Attempt recovery of costs from third parties.
1. In the event of a dispute arising as to Advisers’ Costs We may require You to change Adviser.
1. Insurance Providers shall only be liable for costs for work expressly authorised by Us in writing and undertaken while there are reasonable prospects of success.
1. You shall supply all information requested by the Adviser and Us.
1. You are responsible for any Advisers’ Costs if You withdraw from the Legal Action without Our prior consent.  Any costs already paid under this insurance will be reimbursed by You.
1. You must instruct the Adviser to provide Us with all information that We ask for and report to Us as We direct at their own cost.

1. Disputes	
Subject to Your right to refer a complaint to the Financial Ombudsman Service (see ‘How to Make a Claim’), any dispute between You and Us may, where We both agree, be referred to an arbitrator who will be either a solicitor or a barrister.  If the parties cannot agree on their choice of arbitrator the Law Society may be asked to make a nomination.  The arbitration will be binding and carried out under the Arbitration Act.  The costs of the arbitration will be at the discretion of the arbitrator.




4.	 Reasonable Prospects
At any time We may form the view that You do not have a reasonable chance of winning the case and achieving a reasonable outcome.  If so, We may decline support or any further support.  In forming this view We may consider:- 
1. The amount of money at stake.  
1. Whether a reasonable person without legal expenses insurance would wish to pursue or defend the matter.  
1. The prospects of being able to enforce a judgment.
1. Whether Your interests could be better achieved in another way.

1. English Law	
	This contract is governed by English Law.

1. Language
	The language for contractual terms and communication will be English.

CUSTOMER SERVICES INFORMATION
HOW TO MAKE A CLAIM

As soon as You have a legal problem that You may require assistance with under this insurance You should telephone the Legal Helpline. 

Specialist lawyers are at hand to help You. If You need a lawyer or accountant to act for You and Your problem is covered under this insurance, the helpline will ask You to complete and submit a claim form online by visiting www.arclegal.co.uk/informationcentre.   Alternatively they will send a claim form to You.  If Your problem is not covered under this insurance, the helpline may be able to offer 
You assistance under a private funding arrangement.
 
In general terms, You are required to immediately notify Us of any potential claim or circumstances which may give rise to a claim. If You are in doubt whether a matter constitutes a notifiable claim or circumstance, contact the Legal Helpline.
Data Protection Act
Your details and details of Your insurance cover and claims will be held by Us and or the Insurance Providers for underwriting, processing, claims handling and fraud prevention subject to the provisions of the Data Protection Act 1998.

Customer Service
Our aim is to get it right, first time, every time.  If We make a mistake, We will try to put it right straightaway. 

If You are unhappy with the service that has been provided, You should contact Us at the address below. We will always confirm to You, within five working days, that We have received Your complaint. Within four weeks You will receive either a final response or an explanation of why the complaint has not been resolved yet plus an indication of when You will receive a final response. Within eight weeks You will receive a final response or, if this is not possible, a reason for the delay plus an indication of when You will receive a final response. After eight weeks, if You are unhappy with the delay, You may refer Your complaint to the Financial Ombudsman Service. You can also refer to the Financial Ombudsman Service if You cannot settle Your complaint with Us.

Our contact details are:-
Arc Legal Assistance Ltd
PO Box 8921
Colchester
CO4 5YD
Tel 0844 770 9000
Email: claims@arclegal.co.uk


The Financial Ombudsman Service contact details are:-
Financial Ombudsman Service
South Quay Plaza
183 Marsh Wall
London 
E14 9SR		
Tel 08000 234 567
Email: complaint.info@financial-ombudsman.org.uk 


Compensation
We are covered by the Financial Services Compensation Scheme. You may be entitled to compensation from the scheme if Arc Legal or Inter Partner Assistance cannot meet their obligations. Your entitlement to compensation will depend on the circumstances of the claim. Further information about compensation scheme arrangements is available at http://www.fscs.org.uk/ or by telephoning 0800 678 1100.

Authorisation
Arc Legal Assistance Ltd is authorised and regulated by the Financial Services Authority. Our FSA Register number is 305958. Our permitted business is arranging with a view to transactions in non-investment insurance contracts, arranging (bringing about) non-investment insurance contracts, advising on non-investment insurance contracts, dealing as an agent in non-investment insurance contracts and assisting in the administration and performance of non-investment insurance contracts. You can check this on the FSA’s register by visiting the website www.fsa.gov.uk/fsaregister or by contacting the FSA on 0845 606 1234.	

Inter Partner Assistance (IPA) is a branch of Inter Partner Assistance SA (IPA SA) based in Belgium. IPA SA is authorised by the l’Autorité des Services et Marchés Financiers in Belgium (their regulatory arm) and regulated by the Financial Services Authority here in the UK. Their FSA Register number is 202664. Their regulative activities are Miscellaneous Financial Loss, Legal Expenses and Assistance.

IPA is a member of the Association of British Insurers.

IPA address details are:-
Inter Partner Assistance
The Quadrangle
106-118 Station Road
Redhill
Surrey 
RH1 1PR
Registered Branch No: FC008998

Endorsements

The following clauses apply only if they are mentioned in the schedule.

SECURITY 

1.	Alarm clause
This insurance does not cover loss or damage from unauthorised entry:
		when the premises are left unattended, or
		at night,
unless:
a)	at all such times the intruder alarm has been put into full and effective operation, and
b)	the intruder alarm is kept in good working order throughout the period of insurance under a maintenance contract with the installing company who is a member of a recognised trade body.

2.	Hotel and Motel clause
This insurance does not cover theft or disappearance of jewellery from hotel or motel rooms during your absence from such rooms.
       This clause overrides exclusion  l) of section five (valuables and personal possessions).

3.	Jewellery clause 
		This insurance does not cover theft or disappearance of jewellery or watches unless the jewellery or watches are being worn or deposited in a bank or locked safe or hotel / motel safe or carried by hand and under your personal supervision

4.	Keys clause
This insurance does not cover theft of jewellery from safe(s) unless you have removed the keys of the safe(s) from the home while you are absent from the premises.

5.	Minimum Security clause
This insurance does not cover loss or damage from unauthorised entry to the private dwelling of the home unless the undernoted minimum protections are fitted.
	External Doors:		5 Lever Mortice Deadlocks (conforming to British Standard 3621) or if a composite 				or UPVC type a multi locking point system.
	Patio Doors:		In addition to a central locking device, key operated bolts to top and bottom 			           		opening sections or a multi locking point system.
Windows:	Key operated security locks to all ground floor and other accessible  windows.

6.   Proof of Valuation clause
In the event of loss or damage the responsibility of substantiating the value of the item(s) rests entirely with    you.

7.	Protections clause
This insurance does not cover loss or damage from unauthorised entry unless all protections provided for the security of the home and contents:

	are maintained in good working order, and

	are in full and effective operation whenever you are absent from the premises.

8.	Safe clause
This insurance does not cover theft of jewellery or watches from the home unless the jewellery or watches are kept in a locked safe whilst not being worn.

9.	Theft Limitation clause
This insurance does not cover theft or attempted theft from the home other than as a result of  violent and forcible entry.



10.	Unattended Vehicles clause
This insurance does not cover theft or disappearance of property from any vehicle when such vehicle is left unattended without an occupant.
	This clause overrides exclusion k) of section five (valuables and personal possessions).

11.  Unoccupany clause (WB 2008)
While the home is not normally lived in:
Section one (Buildings) and Section two (Contents) of this insurance do not cover,
a) Loss or damage by escape of water from and frost damage to fixed water tanks, apparatus or pipes UNLESS the water is turned off at the mains and all tanks and pipes are drained, OR the central heating system is in continuous operation to maintain a minimum temperature of 600 Fahrenheit / 150 celsius between the first October and the 1st April inclusive.
b) The first £250 of every claim (in addition to any amount to be deducted off every claim as specified in the Certificate) other than fire and subsidence, heave and landslip which are as per the Certificate wording.
c) Jewellery, furs, gold, silver, gold and silver plated articles.

Section five of this insurance, for jewellery, furs, gold, silver, gold and silver plated articles, shall exclude theft, or attempted theft, from the home.

You must arrange for weekly supervision to be carried out.

PERILS

12.	Flood Exclusion clause
Section one (buildings) and section two (contents) of this insurance do not cover loss or damage caused by flood other than directly resulting from escape of water from fixed water tanks, apparatus or pipes as shown in number 4 of sections one and two

13.	Storm Exclusion clause
Section one (buildings) and section two (contents) of this insurance do not cover loss or damage caused by storm as shown in number 3 of sections one and two.

14.	Subsidence, Heave or Landslip Exclusion clause
Section one (buildings) and section two (contents) of this insurance do not cover loss or damage caused by Subsidence or heave of the site upon which the buildings stand or landslip as shown in number 9 of sections one and two.

CONSTRUCTION 

15.  Chimney clause
	It is your duty to ensure that:- 
· all chimneys and/or flues to solid fuel stoves, boilers and open fires are kept in a good state of repair and they must be professionally cleaned within two weeks of the inception date of this insurance or not more than 6 months since the last time they were professionally cleaned, whichever is the sooner. thereafter you must have them cleaned at not more than 6 monthly intervals. 
· you must keep in your possession the original dated receipts for all cleaning operations (including any cleaning operation prior to the inception of this insurance) for a period of 18 months. You will have to produce them for our inspection if we ask for them. 
· for the purposes of this insurance "professionally" shall refer to an individual or company who are members of a recognised professional trade body. 
If you fail to comply with any of the above duties this insurance may become invalid in respect of loss or damage caused by fire.

16.	Contractors Exclusion clause
This insurance does not cover loss, damage or liability arising out of the activities of contractors.

17. Flat Roof Endorsement
It is your duty to ensure that under this insurance that any areas of flat roof(s) shall be checked at your own expense at least every 5 years by an individual or company who are members of a recognised trade body and any faults rectified. 

18.  Non-standard Construction clause
It is agreed that the private dwelling of the home is not of standard construction.



19.  Stove Endorsement
We will not pay for any loss or damage arising in connection with any stove where you have confirmed you do not have a stove and/or you have not notified us of any stove and/or you have a stove which you notified as dormant or unused.

Furthermore, you must immediately, and within 48 hours, notify us and your broker of any change in the use or if you use any stove and/or if you acquire any stove during the period of insurance. When we receive this notice, we have the option to change the conditions and premium of this insurance, which will be notified to you in writing

20.  Thatch clause
It is your duty to ensure that:

	where it is within your control you do not allow any bonfires/incinerators to be lit within 50 metres of the premises.
	all old thatch and thatching is burnt at a distance of more than 50 metres from the premises.
	no naked flames or tools producing naked flames be present in the attic or loft space at any time.
	two fire extinguishers are kept in the home and are maintained in good working order; one of which must be stored in the kitchen and be dry powder.

	If you fail to comply with the above duties this insurance may become invalid in respect of loss or damage caused by fire.

OTHER 

21.	Business-use Extension clause
In return for the payment of an extra premium section four A(i) extends to include your legal liability, as  defined in that section, for using the home for the business purposes which are detailed in the schedule. However, we will not cover any liability arising out of advice given or services rendered in respect of your profession, occupation or business or employment.

22.	Climatic Conditions clause
This insurance does not cover loss or damage caused by dryness, dampness, extremes of temperature or exposure to the light.

23.  Index-linking clause
The sums insured in section one (buildings) and section two (contents) will be indexed each month in line with the following:
Section one  (buildings): The House Rebuilding Cost Index issued by the Royal Institution of 			       Chartered Surveyors.
Section  two (contents):  The Consumer Durables Section of the General Index of Retail 			                 Prices or a similar index selected by us.

We will not charge you an extra premium for any monthly increase, but at each renewal we will calculate the premium using the new sums insured.
	For your protection should the index fall below zero we will not reduce the sum insured.

24.	Musical Instruments clause
This insurance does not cover the breaking of strings, reeds or drumheads forming part of musical instruments.

25.	Your Bank’s or Building Society’s Interest clause
The rights of the bank or building society who provided your mortgage will not be affected by anything you do to increase the risk of loss or damage to the home provided that they were unaware of such action. The bank or building society must write and tell us as soon as they become aware of any action you have taken to increase the risk of loss or damage. They may also have to pay an extra premium which you will have to repay them.

26.   Additional Voluntary Excess Clause
We will not be liable to pay the first amount (as shown in the
	schedule following damage caused by any of the perils covered under Section 1 (Buildings)
	and/or Section 2 (Contents) as stated in the schedule. This is in addition to the
	standard policy excess and the excess for Peril 9 (subsidence, landslip and heave).
[bookmark: _GoBack]	If a claim involves more than one section, we will not be liable to pay the first amount of the claim for each section.
